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We are Fresh

Fresh, a product launched by the Advania
Group in 2015, is an enterprise-class intranet
solution designed not just around features
but based on real intranet usage scenarios.
Built on the power of Microsoft 365, SharePoint, Teams and

Viva, Fresh runs on your Microsoft environment, complying
with your business requirements.

Fresh'’s focus on user experience, accessibility and Microsoft
365 ensures a seamless, inclusive and efficient experience
for your employees in the hybrid work landscape.
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What's new in Fresh Intranet V2026-R4

New functionalities

Notifications: Central controls for intranet alerts,
with optional email and Teams notifications

Content to review: Review overdue and upcoming
items, update dates and reassign ownership

Followed content: Follow tags, get suggestions and
alerts about new relevant content

Kudos: New categories, richer messages, likes and
comments, plus a dedicated sharing page

Polls: Single- or multi-select questions with
scheduling, targeting and results controls

Badges: Branded, multilingual recognition with an
optional nightly sync to user profiles

freshintranet.com

Improvements

People web parts: Eight layouts, contact actions
and custom context in Curated People

Celebrations: Branded visuals, carousel options
and annual recurrence for list items

Content ownership: Multiple owners, broader
visibility and a current-site default in the wizard

FreshMind: Titles replace reference URLs. Page
actions hide Views for external users

Search: Share Kudos from results, with fixes for
synonym logging and suggestion dropdowns

Analytics: Clearer current-instance chart
descriptions and more resilient FreshMind sync




Core intranet
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Example of intranet structure =

Department Additional Community
Comms Center Admin Portal Sites Hub Sites Sites Hub

Department Content Site

Site 1 1

Configuration

Home page

Documents Documents Documents

Tools Web analytics

Department Content Site

Content

Coallaboration
engagement

Site X X

Landing page x

Documents Documents Documents

Search
Alerts

Tools

e List
collection
Document
Page library

Events




s T ——
Py

F FRESH Ouwcompany ©  Whars happening? Vd fike to. My Space.

FRESH, your intranet and

|
I n t ra n et Hecome tc:jigital workspace

S f
1ty

Intranet® is the main building block that is deployed
as part of a Fresh Intranet installation.

Contains the following components:

Intranet homepage

Tools list

Directories/Landing pages

Optional
= Badges
= Kudos
= Feedback

* Required site in a Fresh Intranet installation.

freshintranet.com
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Comms center

Comms center” is a central place where the
communication content can be created and
ma n ag ed . your source for the latest news, updates,

events and stories from across the business.

Contains the three main components:

Latest news o See all news
= Alerts
Business Function Topi

= Events

Understanding the data (use and
access) Act 2025

= News

nnnnnnnnn

< LG R IRE  B R >

° Rewatch Upcoming events

" L '
RN W
Townhall
- —_

) Thu, Nov 13, 2025, 04:00 PM - 05:00 PM

& Online

C Onthese 4 Thursday of each month, ef gl

@ News and conversations on Engage

T SeTe——
Madeleine Ryderheim Selma Granlund  Thu0c2.205  Sabine Burkhart Mon,Sep 29, 2025 { R St e
sup e wor H

Townhall August Townhall September

* Required site in a Fresh Intranet installation.
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Admin Portal

Use the Admin Portal* to manage the e S EE—
major Fresh configuration options and to

(D Small habits, big impact - Discover five simple habits that can improve your workday. From mindful breaks to celebrating small wins, these tips are easy to adopt and benefit everyone. Read the full blog to get started.

understand how your content resonates with | E-ESEES
your intranet audience.

Contains the following components:

= Configuration page: Taxonomies,
Navigation, Settings, and Ultilities.

= Web analytics page: All page views, Peak
time views, Tools, Engagement, Search,
and Newsletter. (Optional and requires
Azure)

A1 Intranet engagement

* Required site in a Fresh Intranet installation.
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Locations

Use Locations™ to share information about
office locations, like nearby parking, how Company locations

to book a meeting room and how to .-
contact the office manager. Tl ® T e i i

F FRESH ourcompany What's happening?

Rename "Locations" and modify its
structure (PnP template) based on your
needs.

Available as a template that users can
request via provisioning.

TFL disruptions Bethnal | Green Square
@ Frank Whiskle | e
Piccadilly Line: No service between Rayners Paddington ® Stepney - Estate Quarter
Lane and Ubridge. and SEVERE DELAYS. London
= Poplar g
s London office B2 GE o
Jubilee Line: Minor delays due to an earlier X Southwarl k shasn " %
faulty train at Finchley Road e - w“mcl‘"‘z‘:” Bermondzey Cripps Yara
Tavern Quay
—_
Chelss
Soutnwark
=]
Camberwell Grees G
Fulham o
Battersea ian b
Putney. - &3l o L am
The Mews . Lambeth - T T
Wandsworth
8 Povnders #2908 o Oy QG Covrion £ Coppisetes T

* Optional built-in intranet scenario that can be deployed during a Fresh Intranet installation.
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Department hub

Department hub* is a SharePoint hub site
that serves as a central place for users to
navigate to different department sites.

Rename "Department hub" and modify
its structure (PnP template) based on your
needs.

* Optional built-in intranet scenario that can be deployed during a Fresh Intranet installation.

freshintranet.com 10




Department site

Human Resources

Use a Department site* to share information,
documents, and links to enable users to find
all the information they need in one place.

Rename "Department site" and
modify its structure (PnP
template) based on your needs.

Available as a template that users can
request via provisioning.

* Optional built-in intranet scenario that can be deployed during a Fresh Intranet installation.

freshintranet.com




Content site

Use a Content site* to store information
about the business units or organizational
information such as policies, templates,
values

Rename "Content site" and modify its
structure (PnP template) based on your
needs.

Available as a template that users can
request via provisioning.

* Optional built-in intranet scenario that can be deployed during a Fresh Intranet installation.

freshintranet.com
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T FRESH ourcompany v What'shappening? ~ rdliketo.. ¥ MySpace ~ GBX47261  (354) Q Seach & My profile

Idliketo.. » Find ampaign > Produ

(@ small habits, big impact - Discover five sin an improve your workday. From mindful breaks to celebrating small wins, these tips are easy 1o adopt and benefit everyone. Read the full blog 10 get started.

H Product launch: Sip the world Campaign timeline  Events  Marketing strategy ~ Documents  FAQ  Campaign reach  Edit

€3 Pagedetals G2 Preview 5 Analytics Published 06/10/2025 @ Share 2 Edit

Get ready to taste something extraordinary. Sip the World is our latest product launch campaign,
celebrating a vibrant new range of fruit smoothies made from exotic fruits sourced across the
globe. From the tangy twist of dragon fruit to the creamy richness of golden mango, each blend is
crafted to deliver bold flavour and natural goodness.

This campaign will take you behind the scenes of the launch: from sourcing stories and product
development to in-store tastings and customer feedback. Whether you're part of our retail teams,
logistics crew, or office-based staff, there's a role for everyone in bringing this delicious new
offering to life.

Stay tuned for launch events, smoothie spotlights, and ways to get involved. Let's raise a glass to
freshness, flavour, and global fruit adventures.

Campaign events

- {
Sip the World - Smoothie
Range Sip the World - Internal FAQ

Introduce a New Product Line Drive Cross-Department Collaboration Boost Brand Visibility & Customer

Engage teams across Marketing, Sales, Engagement

Operations, Retail & Logistics, and Customer
Create excitement through in-store activations,
Service to ensure a unified and successful

rollout digital campaigns, and storytelling that
i ) connects customers to the global journey of
each fruit.

Launch and promote a vibrant range of exotic
fruit smoothies, highlighting unique
ingredients, sourcing stories, and flavour

12




Communities

Use Communities™ to enhance the employee
community with topics-based collaboration
and discussions on Viva Engage.

S hatts. b impact

Rename "Communities” and modify its struct
ure (PnP template) based on your needs.

Sites/Viva Engage communities can be
requested and provisioned in line with the
agreed template.

-

é‘ g
-
i el
B & vun
o
Foeh Bancing

l’
I‘.? Content creetors
Soke ot
> it

* Optional built-in intranet scenario that can be deployed during a Fresh Intranet installation.

freshintranet.com 13




Additional areas
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Freshify with site templates

= 3 site templates as option to add additional
sites to the intranet

= Fresh solution apps
= Fresh content types

= Fresh navigation and footer

= Consideration

= Templates are available on the whole tenant
and is available to all site owners

freshintranet.com

Select a template

From Microsoft From your organization
D
S 7‘.
Fresh apps Fresh content types

Install the Fresh apps

Add the Fresh content types to the site

.I’éé |
# |

I

Fresh navigation and footer

Add the Fresh top navigation and footer

15




Provisioning =

The provisioning module enables clients to
create new sites and pages following the

initial intranet implementation. —

= FRESH Directory ¥ Commscentre “ InfoHub Collaboration v Tools Request details

Configuration is available for approvers, |- BEEEREENS
default owners, members, and so on.

Why do you need this? *

£
; Department details

5 §  Name*

URL*
I /sites/demo-bu-

. Short description *

Select the parent taxonomy term

‘ Type term to tag [ % ‘

Time zone

‘ (GMT) Greenwich Mean Time : Dublin, Edinburgh, Lisbon, London

Cancel

freshintranet.com 16




Search

Create a dedicated and extensive
search experience, such as a Search
Center/Hub, for your intranet users.

= Components: Search box, Seach
scope, Search verticals, Search
results, Search refiners, Search
adaptive card (ACE)

= Available via the Fresh global
navigation in SharePoint and through
our Fresh Search card in Viva
Connections

= Enterprise search support via
Microsoft Copilot connectors

freshintranet.com

& Q v hiring X Fresh Intranet v

People News Policies Pages Files Sites MS Learn Vacancies Tools Events

Content

Topic

=- Employee Hiring and History sample: Take a tour - Power Bl | Microsoft Learn

]7 Recruitment (4)

and h [] staff @)

12d o [ New starter (1)
this article The Employee Hiring and History built-in sample contains a report and ...any trends in T

the hiring strategy. The main objectives are to understand: Who you hire .. hiring
> View all 226 results of MS Learn

Learn how t jata, reports, and dashboards, with this employee hiring

Power Bl with business-orien

Type of content
Recruitment E Information (1)
People Hub ‘: Process (1)
hiring are the most major factors which are really important. To do any of the methods, a ...hiring ‘7 Template (1)
process or through job portal or through reference, then they scrutinize the ..
Join the FruitCo Family: Recruitment Drive Kicks Off for Autumn Roles Content owner

Communications centre ‘

Hiring Managers to support role creation and candidate screening HR Lead Ella Morgan ... hiring: L_| Mary Edwards (3)

Show 1 more v

Hide options ™

we're building teams that reflect FruitCo's values of freshness, collaboration, and [] Benjamin Cernuda Fernandez (1)

@ Recruitment process

b Created
A e Ryderheim
_.hiring process. Step 1: Identify the Hiring Need Assess the Requirement: Determine the ..hiring
request to the Human Resources department for approval. Budget Confirmation: Ensure.. Modified

@ In-house Recruitment Steps
Modified by

..Hiring Needs - Departmental Request: Department managers submit a requisition form __hiring
manager to gather detailed information about the iob role reguired skills_ hirina manager.

Hide options ~

View options

View options ™

View options v

17




Web analytics =

Fresh provides functionality which captures
analytics data that can be further analysed
using one of the following services:

Azure Application Insights Intranet analytics

Peak time vie WS Engagement All page views Top tools Search Newsletters

"
= Fresh analytics
This chart shows the total number of page views of the selected instance. This can be useful to show the most active days over various time periods. Page type
Period From * To * Group by g All pages
i N
. G Oog | e a n a |yt I CS Custom Tue, Feb 10, 2026 Mon, May 11, 2026 Week S Cews ==
.ontent pages
645 O Other pages
| G I User Department
oogle tag manager e
\:‘ Legal
|

o

g
; 400+ D Sales
Microsoft Clarit
y Page property: Department
2004 \:‘ Human Resources
102 (] Finance
\:‘ Internal Systems
ol Show 20 more ¥

Feb 10 Feb 17 Feb 24 Mar 3 M 10 Mar 7 Apr 14 Ap 21 Ap 28 MyS
Page property: Topic
[] staff
[ ] Health & Wellbeing

/_| Benefits

freshintranet.com 18




Instances
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What is an instance and what’s it used for? =

= A set of sites connected via a URL prefix or = Multi-instance
hub site, plus an "Instance" label in property
bag

= Most common is for clients to have one
instance, but it is possible to have as many

= The instance label is for example used in Site instances as you want.
cards, so filters and labels can be done based = |Instances can have individual configuration
on instance of items outlined on the left.
» |[nstance configuration
‘Sitetype ‘ Instance HBusinessfunctlcn | Q Sear ‘
= Global nav & Footer . Ofstcocd
[ Fresh Go (13)
u Theme [] Fresh READY (1)
D Germany (13)
. TaX0n0mIeS gSwedenm)
UK (30)
= Provisioning entities R _ \™ | =
n S ea rCh ]l:tl,(a:::tranet L::::::}:fovemance g:)r;:::esources i::tany Intranet
® * See more v @ * | Sle; m;;; v = H*UJ | See more v ® * See more v

freshintranet.com 20




Taxonomies and
tagging
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Content types

Content Types

This list is configured to allow multiple content types. Use content types to specify the information you want to display about an item, in addition to its policies, workflows, or o

Fresh columns added to SharePoint page
;c::m Type VJ’S'.’J\@ on New Button iifaut Content Type I i b ra ri eS

Item v

7 Add from existing site content types | F re S h do C u m e nt
2 Change new button order and default content type

Columns

o T floing coamne ot enty sl e TN e seme coumn seting suh s hetherinfomation s requied roptr = Fresh alert

Column (click to edit) Type Used in

Action type Managed Metadata Alert ] F reS h eve nt

Alternative text Single line of text Alert

Audience Managed Metadata Alert

Background color Single line of text Alert m Fresh tOOI

Channel Managed Metadata Alert

Created Date and Time

Department Managed Metadata Alert . . . .
Expiration date Date and Time Alert . PrOV|S|0n| ng entlty Content types
Fabric Ul icon Choice Alert

Function Managed Metadata Alert

Image style Choice Alert

Image url Single line of text Alert

Item size Choice Alert

Language Managed Metadata Alert

Link text Single line of text Alert

Link url Multiple lines of text Alert

Location Managed Metadata Alert

freshintranet.com 22



Term store

Taxonomies ~ £ Frash Demo

> € Action type

~ & Audience
. Iltem columns/
Term sets with tags O Corporste

¢ External

Any number of O brsin e
taxonomies ) Leadership team

» € Department

= Dependency on site

> € Function People Team

column internal naming

convention o

PSR
il

|
£ L&D Online Learning Platform Renewals Training

.
= Used in Fresh content
IN Fr nien )
. At Content+Cloud we are committed to enable you to continuously develop your professional and
o agetags Corporate
es for tagging conten s f
Barcelona <) London

So, it gives us great pleasure to announce that we've renewed our LinkedIn Learning contract and < People Team = Language
made an investment into new and existing training partners.

= Used in Fresh web parts
for display, refiners and

queries ._.;‘&%mim =

eeeeeeeeeeeeeeeeeeeeeee

freshintranet.com 23




Additional tags - Channel

Path

[ | Tag used for easy filte ring to v & Channel Company tools 2] External links (3] Featured (2 | |h‘ttps:,’f\etsgetfresh‘sharepmnt.cnm/s|tes/uk‘
. . & Archive — Select page type
deCK.ie which content should o o Q Q 8 10; (Newe
be displayed where, for R e e e e e

example “Home page”, o

¢ Global news

Archive
1 F t d b
ea ure neWS . ) Hero area & 2 0w Box 1
Departments
< Highlighted @J Branding documents My department news  Global news

= Managed in term store

Hero area

How 5G will ha b
O Home page @ Compan, PowerPoint template _.mk . ) :upercﬁrge |
ut Templat \_,.OT in real time N H\gh\lghted

[ | GIObal Settings < Information hub Home page

David Bow
chk Quote Template

7 questions that can help dy Information hub

company's values

¢ Locations

Locations

B -
& Top news Ty @

Br anclmg presenht\on
David Bo

an i
& MS Teams ] Branding presemwon ) n el MS Teams
Dan Hipkin 020
7“* A Guide to good meetings Top news
P n

freshintranet.com 24




Additional tags - Dates

= Publish date — Fresh specific publish dates
which can help determine if a page should be
displayed in web parts or not

= Used for: Pages, Alerts

= For full scheduling clients can use Fresh publish
date together with SharePoint scheduling and
approval flow.

= Expiration date — Fresh specific date field
which determines if an item should be displayed
in a Fresh web part.

= Used for: Pages, Alerts

= Review date — Fresh specific date field used
that is used in Governance web parts

= Used for: Pages, Documents

freshintranet.com

+ Create alert  Editalerts @ ) Off

~ H Language - H Publish date

~ H Q Search |

Informations importantes sur notre prochaine
a n IS0

Inf importantes sur notre prochaine
accréditation ISO Nous approchons de I'examen de notr.
Thu. Nov 3, 2022

My department news

Kimble - Resource
Assignment, Mani

[} Upcoming for review

Important information about our upcoming 1SO
acere n

Sum. O 22
© Clickhere

Channel

[any]

Filter expired or unpublished

@ o

Enable audience targeting

@ or

Additional filters
And/Cr  Field Operator Value

+

X ‘ Department v H contains ‘ ‘ Page Department

+ Add new clause

< Download report

Review

Title

date

1 Modified T

Thu,

Dec 29, Tue, Nov 22,

Guide: L ticket in ServiceNov 0 4 by1

@ uide: Log a ticket in ServiceMow 2022 2022 y 1 person

@ Guide: Set up a call in Teams Tue, Jan 10, 2023 ;;:'ZNOV 2 0 4 by 1 person
Guide: How to create a SharePoint Tue, Nov 22,

@ team site 16 days ago 2022 0 4 by 1 person

@ Intranet Governance Tue, Feb 7, 2023 ;;:'ENOV = 1 by 1 person :niisli E

25
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Content owner

= Added to page and document content
types

= Available in cards web parts, but
especially used in Governance web parts

freshintranet.com

&5 ® 85 ® & ® ® ®H®®

Title ™

Demo Intranet

Demo Comms

Fresh

Departments
hub

People Team

Intranet
Governance

Multilingual

IT Department

Client Success

Marketing

Fresh Look-
Book

Content owner N

Madeleine Caroline
Ryderheim Akesson

Madeleine Caroline
Ryderheim Akesson

Tony Stark

Tony Stark

Tony Stark

Sonja Wandrey

Tony Stark

30

Views T

1627

813

131

177

27

135

1197

47

68

52

Unique

views

N

Recent
unique views

26




Accessibility
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An intranet built with accessibility in mind =

Fresh is designed and developed to support inclusive digital
experiences for all users.

Wsﬂ WAI-AAA
~ WCAG 2.2

Accessibility is embedded into our product development process
and continuously validated against recognized standards.

= Built with alignment to WCAG 2.2 across levels A and AA, with ongoing progress toward AAA where
feasible

= Accessibility testing is part of every release, combining automated checks, manual testing, and screen
reader validation

= Strong keyboard support, focus visibility, color contrast, and responsive behavior across Fresh
components

» Clear documentation of known limitations, platform dependencies, and planned improvements for full
transparency

freshintranet.com 28




Artificial intelligence - FreshMind
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FreshMind

Introducing FreshMind, making generative Al work O st s oot
for you in your SharePoint intranet:

Sites Knowledge base Vacancies Tools More vertic:

Al Answer - Al-generated content may be incorrect

According to the uploaded documents, your employee benefits include:

¢ Pension scheme with LivLong Pensions
" e Private hgalth insurance with HEALTHY
= Al-driven people search, content (pages and e e
¢ Childcare vouchers
documents) chat and more "G B
Read more
= Co-exists with Copilot for Microsoft 365 e,
People
Camilla Carlsson Madeleine Caroline
: H - ﬁ g‘?e?pig;:'g;me’ Head of HR ) Ryderheim Akesson
. D e S I g n e d fo r ra p I d a d O ptl O n v camilla.carisson@fruitco.com :ea.?dz"zv::r\:‘ce(]zgfr:j:zz(om
Content

Benefits

. O
= Transparent by design

Human Resources
Tony Adams

- ...benefits hub where you can find useful information and resources. Here at
. OWe re I ‘ rOS O Z u re el l FruitCo we value...benefits hub where you can find useful information and
resources. Here at FruitCo we value...
Family-Friendly Employee Benefits
Human Resources

Runs securely in your M365 environment

in balancing their..work responsibilities with their family obligations. These
benefits recognize the ...

Exciting Upd to Employee Benefits at FruitCo
Human Resources
Tony Adams
...benefits program, designed to support your well-being and enhance your

work-life balance. ... new and improved benefits reflect our commitment to
valuing and i......benefits program, ...

Mental health benefits
Human Resources
Madeleine Caroline Ryderheim Akesson
...benefits 1 2157 0 (2860FSA5-721C-4D08-BA6F-CDS63D910EAD..

freshintranet.com




FreshMind — Al infusion into your intranet use cases

Content
editor

Content
management

Trust &
transparency

Insights &
governance

Content creation assistance

Title, description & keyword suggestion; translation & banner/thumbnail generation

Al-powered bulk update

Metadata and descriptions

Al-driven content chat
People, documents, and pages

Chat that respects user
permissions
Security timming & audience targeting

Al reasoning
See how answers are built + sources

Al usage analytics
Adoption dashboard

QnA bot in Viva Connections

Al answers in search
Google-like summary + results

Al feedback

Rate answers, report a problem

Ranking & relevance controls

Admin-guided

Content chat based on scoped
content

Al query interpretation
Intent & synonyms

People-query configuration
Natural-language tuning

Al-driven chat from a search
box

Copilot connector content
Extemal data sources

Al activation controls
Tum on centrally or per feature



[FreshMind] — Al Feedback

e

Admin control, built in. Feedback
(thumbs up/down and form) can be
switched on or off in FreshMind
settings.

Tell us what worked well

Your feedback helps us improve the quality of the results. Use this form to tell us
what was helpful or effective.

Reason

- The answer was complete and covered what | needed
D The answer was clear and easy to understand

D The referenced documents were relevant

D This resolved my issue without contacting support
D The answer exceeded my expectations

D Other

Comments

| found who | was looking for

971/ 1000 characters left

| would like someone to get back to me

@ N

Simple thumbs up / thumbs down.
Employees rate any Al answer in one
click, with the option to report a
problem when something's off.

32




[FreshMind] — Al Reasoning

For details on eligibility, how to apply, or specific plan levels, the documents advise contacting Human
Resources or checking the dedicated policies and guides.

@ Exciting-Updates-to-Employee-Benefits-at-FruitCo.aspx
/sites/uk-dep-humanresources

@ Family-Friendly-Employee-Benefits.aspx
/sites/uk-dep-humanresources

Company-Benefits.aspx
fsites/uk-dep-humanresources

) Reasoning ~ ¢ tinue in Chatbot

The answer was built by matching your question to your HR benefits pages and then pulling out the
specific schemes and guides those pages describe.

a Step 1: Matching your question

The system saw you asked, “what are our benefits?”, which is a broad question about employee
perks. It then searched your HR ShareFoint for pages whose titles clearly relate to this, such as
“Exciting-Updates-to-Employee-Benefits-at-FruitCo”, “Family-Friendly-Employee-Benefits”, and
“Company-Benefits”,

Step 2: Listing the updated core benefits Next to any AI answer, Open

From the page “Exciting-Updates-to-Employee-Benefits-at-FruitCo” it pulled the concrete benefit items

Seei ng the Iog iC behind an answer you offer now. For example, it quoted things like “Childcare Vouchers: We are introducing a new Reaso ni ng to See eXaCtIy WhiCh
childcare voucher program”, “Cycle to Work Scheme allows employees to purchase bicycles tax-free”,

. . “Fitness Reimbursement Scheme”, "Health Insurance by HEALTHY... including medical, dental, and vision H H
IS What ea rnS adoptlon. The usual care”, and “Travel Vouchers... for travel expenses”, These specific phrases are what led to the health, CO ntent It d reW On and the Ste pS It

“Can I aCtua"y trust thiS?” hesitation S‘tep.’;:Addinlgfamily-friem:llyandgenerallhenefits tOOk to reaCh the anSWer.

Because the documents list separate areas for different benefit types, the assistant grouped them
d ro pS aW ay_ logically. It used the Family-Friendly-Employee-Benefits and Company-Benefits pages (titles only were
shown in the retrieved data, but they clearly signal scope) alongside the main update page to infer that
there are broader family and work-life policies, like parental leave, flexible working, and similar support.
That's why the answer groups items under headings like "Family and caring support” and “Work-life
balance and lifestyle”.

Step 4: Including pensions and guides

The same main page also lists several guides and forms as part of the benefits package, such as
“Pension Plan Change Guide”, "Pension Enroliment Form (Liviong)”, "Pension Transfer Farm”, and
“Pension Information (Livlong)", along with "Annual Leave Guide... Expense Submission Guide... Health
and Safety Guidelines... Employee Handbook... HMRC Tax Relief Letter Template”. These quoted items are
why the answer mentions the Livlong pension scheme and the various “policies and guides” as
benefits-related resources you have access to.

freshintranet.com 33



[FreshMind] — Copilot Connector content

e Q. which vacancies are available X Fresh Intranet ~

All Chatbot People MNews Policies Pages Files Sites Vacancies Tools Events ServiceMow

Al Answer - Al-generated content may be incorrect

The available vacancies are:

* Sales Executive

* Legal Counsel

* Logistics Coordinator
* Finance Analyst

* Retail Store Manager

(\

Search interpreted as: vacancies, vacancy, “job openings”, “open positions”,

. i =available jobs", roles Q Search as typed .
Go beyond SharePoint. Copilot - ) If the Copilot Connector respects

Connector support brings other ) Vacancy:Sales Excutive permissions, results stay trimmed
connected systems into scope, https://werw linkedin.com/jobs view/4204398529 to each person's own access,

Sales

n Ot just i ntran et CO nte nt- Drive FruitCo's sales by building relationships with new and existing clients in the hospitality sector. Wh e reve r th e Conte nt Com eS fro m ]

—> View all 10 results of Vacancies

freshintranet.com 34




[FreshMind] — People-query configuration

Settings > FreshMind

FreshMind is used in different web parts to provide Artificial Intelligence features.

Basic settings Prompts People queries Term sets Libraries Scopes

Provide examples that indicate which profile property should be used so the chatbot can interpret people-related
questions more accurately. These examples help map common phrasings to specific user properties. A few well-chosen
examples per pattern are enough.

S Mansged proprts car
works in X BaseOfficeLocation, Department, OfficeNumber Vi e
based in X BaseOfficeLocation, OfficeMumber f
in the X office BaseOfficeLocation, OfficeMumber f
who are in X location BaseOfficeLocation, OfficeMumber Vi
Clearer, more predictable trom X department Deparment y
answers. Matching phrases to — epariment . Add your own example phrases.
the right profile properties means | .o ra e saoe x S s Teach FreshMind how employees

naturally ask about colleagues (e.g.
"who's in the X team").

people questions return the
results employees actually
expect.
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Branding and
styling
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Central branding settings

= Apply centralized branding settings to your
intranet —

Settings > Central branding

The following settings allow you to set some properties that will affect all the Fresh
Badges web parts in the tenant.

= Supports the following settings:
FreshMind @) No force (O Round corners () straight comers
= Rounded corners on/off
= Web part container on/off e

Web part container elevation on hover
on/o 0 -

Teams

Personal bookmarks

Elevate the web part container on hover

Web part container shadow on/off .

Viva Engage

shadow

Web part icon color

. . themeTertiary [ ]
Search icon color (for Topics explorer,
and on tenants that have the Fresh ety | @
Search solution deployed)

themeTertiary .

Dialog header background colour for
consistency across the intranet. Osnt  @wetom  Otoe

Font size for description on cards

Font size on cards web parts @t Owesm  Otone

Font size for contact and date

@ Small O Medium O Large

. C |
freshintranet.com




Theme

= Fresh uses the SharePoint theme to
set the colors on the intranet

= During deployment preparation, the
Theme is created in the Fluent Ul
Theme Designer and then
ThemeSecondary, ThemeTertinary
can be updated before deployment

= ThemeSecondary and ThemePrimary
amongst other theme slots are used
across Fresh features

freshintranet.com

GBX540.80 (+490) Q seach & myprofile & T B O

T FRESH ourcompany v Whatshappening? v Idliketo.. ¥ My Space

@ Fruitful Thanks nominations open - Nominate a colleague for outstanding contributions through our new Fruitful Thanks programme. Submit your nominations via the intranet under Employee Recognition

+ New s £33 Page details (i) Preview Analytics Published 29/04/2026 ~ & Share g Eit A

Welcome to Fresh
your intranet and digital workspace

p ——

Welcome Madeleine

Madeleine Ryderheim
i ™ Head of Product Operations
b & Personal bookmarks ~ Manage
3

B

O | =i [r—

Strong Roots, Bigger Ambitions <

CFO Tom Greer shares his outlook on FruitCo's growth plans, and the
taking shape across the business this year.

@m: HIVE My Work Resources O seach 7 Myrofiie

L BRI (5 e it - Know sorsacne rest? Out eferal prosgar i open e bonuses have st icresed.

MyTeam ~  News “  Projects

% Search...

@ Departme

B latestnews & Global news

@ O My Tasks & Activities
Client CRM Learning & #s5s Bs O @3
Development. Pinned Recert  Viewsdand  OneDrve
items documents modified items.
[=h Oo @
= 3 +
= 33 @1 Do Hs P
S : Notebooks  Tiending  Upcoming  Pending
Building customer loyalty Fruitful Th Policies & Toam Directory Timeshest tems everts tasks
through personalised... Everyday! Compliance Submission
— — Mo St @7 Qo
Explore how personalised marketing can Our compat Oirect Colleagues  Contacts Groups
strengthen customer loyalty and boost.. recognition Workspaces reports around
S B0 B > & Business Development & Marketing Knowledge & Insights S 3 2 B4 Mo
Busines: Development & Msrketing Propessl erary Knowiadge & insights Theught esdership resesrch i = i
credentials decks, case studses. pipebne updates. reports, sector insghts, intemal knowledge base. ';‘ff"" i ’_','“:"" ',x;'s"g
< tes ema si
e

Update your interests and skills to see
news that are relevant to you

Interests

Ruaning - True crime - Baking -

Runniny

Business Development -
Proposal Win

» ILEEER

The B has
Secured 3 mults market transformation
engagement with one of our long-stand
Selma Granlund

Internal Tools ~ Performance
Improvements Released

The IT & Systems team hs relessed s
performance upgrade to the Project
Tracker folowng feedback from.
Kioni Buhari

skills

? Contract ~ ) (O Compliance

This
consultants a5 part of the 2026 eary-career
intake. The cohort brings a mex of.

Michael Livesey

7 intemationsl lsw  ~ ) ( O Data protection

7 Policy -



https://www.aka.ms/themedesigner
https://www.aka.ms/themedesigner

Home page design inspiration

spark. s CHALLENGES ~  IMPACT OURBANK v RESOURCES

Good moming Charles, hope you're having a great day

Oo
o

People & Expertise

How Robyn built a tool that saves the team 4 hours a week

an " pi it

= ® ®

WINS LEARNINGS PILOTS JOIN IN

The Social Corner

s e—

Latest Updates Upcoming Events
UPCOMING EVENTS

.
GOT AN IDEA?

Alin Banking Risk and
Viebinar Compliance.

SPARK M

Recommended Documents Anti Money Laundering Essentials

Taschng s ust th Beginng

® Recommended Training Videos

",
0
R
Q1 CAMPAIGN

3
a

Need help or can't find what you are looking for?

anc thery wil gt back

NEW PRODUCT

INTERNAL

TEMPLATE
PoUCE



Display settings

= Display settings are available to provide
options for what to show and how to
display it.

SharePoint O Search thi ? Tony Stark 4,
F R Es H Directory ¥ Commscentre V InfoHub Collaboration Vv Tools 50280 (+1075) & W Y B % [Fresh] Page cards
"
u D I S p | ay I I IO d e S B save as draft £\ Discard changes & Translation 32 Page details Analytics [0 Republish s Header settings
Display settings
Comms centre
. t I es Display mode
Trending news
o=
: — =
Aming. Resource.
- " Icon
What makes Project Optimus
= Fields to display
<
R Indent
ound corners
s ) \
’ 0 Announcements & Normal/ () Glass
C 18}
| | O | O rS s Text position
0] @ The company survey is available! 16‘ Bottom 7 ) Left ": Right
We'd like to encourage everyone to fill
in the company survey. Show description
— ‘ Me il 18, 20
I c; cuhomm On
= Default image R e -
Show author
“ , V Release V4.3 is almost ready Created by
After a few months hard work, the
release is almost ready and we're very. Show date
| | Now that Pride Month has closed in the UK, we asked you what makes you feel proud. Check out some of colleagues Mon, Jul 18, 2022 P
P responses in the below video. We posted this on our Linkedin page as we're really proud of all of you who make up our None
Tony Stark Show actions
(] Off
Important information about our
upcoming ISO accreditation Show label
We are getting closer to the review of -
our ISO accreditation and we'd like to. None
=h_Latact nawe P, . T ¥ S
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Background colour

Choose a colour from this site

Color picker c000 o0

= Fresh color picker allows clients to select the Choose 3 standard colour

color to use in several features. 00000000
'YX X Xy

= Color from site — Theme colors ®

= Standard color — Custom client pallet

configured in the Admin portal - .
° P Configuration

Taxonomies Navigation Settings Utilitias

Taxono my | Colour + Add colour
& /2 OW .
TAGS
" Background colour System taxonomies > Colour
Choose a colour from this site Go Dark Grey
- 3 Go Pink
= F R H c00 o0 S
.
000000 Label *
Ge Light purple
" Go Pink
®®f in@ 0 Go Pink
0 FiInl
Choose a standard colour Description
% : & Go Red
e o0000OGOO
e "S- . el o . . . Q?.) . . . Hive - Accent 1 E
Welcome to Fresh - Your new intranet! Click here to read more. ® Translations
Hive - Accent 2
Language Label Description Edit
Hive - Accent 3 Erench Pink Edit
Our place - Accent 1 German Rosa Edit
Swedish Rosa Edit

Our place - Accent 2
Add tral i
Our place - Accent 3
AZQ rENSIatONS 50 That the USSTs Can 542 this In their langusgs

Our place - Dark Gr...

Colour *

Our place - Dark Gr... C10E73 .

freshintranet.com Our place - Dark Gr.. 41




Round or straight corners

* Most Fresh features provide display settings
where clients can decide to use round or
straight corners for their web parts

'Round"

= Default is

= Can be set on web part level or global level
for the tenant

freshintranet.com

i) Department information

Client Success

- _

= The Client Success Team continuou
suppart our clients with their Micro:
Fresh

-

= Onthis site the Fresh team provides continuo
updates on the product roadmap, releases and...
People Team

-— X

- Information about benefits, development, payrall
and much more.
Marketing

-

- The marketing department provides the company
brand information such s, company apprave..
IT Department

- .

- The IT department is responsible for our internal

systems as well as our policies and procedures

C) Department information

Client Success

- _

®  The Client Success Team continuou
support our clier ith their Micro:
Fresh

-

= Onthis site the Fresh team provides continuous
updates on the product roadmap, releases and...
People Team

-

- Information about benefits, development, payrall
and much more.
Marketing

-

®  The marketing department provides the company
brand informatian such as logos, company approve. .
IT Department

-

- The IT department is responsible for our internal

systems as well as our policies and procedures

o Announcements

O]

o Announcements

C]

My department news

The company survey is available!

We'd like to encourage everyone to fillin the

(Dm?alr\‘)isfjtrt/:y [w— Kimble - Resource
Mon, Jul 18, 202 N
& Click here Assignment, Management...

Release V4.3 is almost ready
After a few months hard work, the release is almost aa
ready and we're very excited to share the release...

Mon. Jul 18 2022

Fresh release V4.3 is ready!

Important information about our upcoming

ISO accreditation

We are getting closer ta the review of our ISO

accreditation and we'd like to encourage everyone ...

Sun, Oce 23, 2022 We won!
© Clickhere

My department news

The company survey is available!

We'd like to encourage everyone to fillin the

[Dmp.a,ﬁ‘y.s.ucr:’: ” — Kimble - Resource
Mon, Jul 18, 202; .
& Click here Assignment, Management...

Release V4.3 is almost ready
After a few months hard work, the release is almost dta
ready and we're very excited to share the release...

Mon. Jul 18. 2022

Fresh release V4.3 is ready!

Important information about our upcoming
ISO accreditation

We are getting closer to the review of our ISO
accreditation and we'd like to encourage everyone ..
Sun, Oct 23, 2022

& Click here

We won!
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Default image & Focal point

= For web parts where for example pages
are displayed it is possible to add Default
iImage, which is used when pages
displayed in the web part does not return a
thumbnail image.

= In most cases, where images are added,
the admin can choose the focal point for
the image that is to be displayed.

freshintranet.com

WVoT TUUIITUG Luinnici o

@ o

Use text background

@ o

Use web part container

® )of

Default image

Focal point

https://letsgetfresh.sharepoint.... E;‘

X

43




Support for custom fonts in SharePoint

SharePoint £ Search in SharePoint < 8 ? Madeleine Carolin...
T FRESH Directory ~ Commscentre ¥ InfoHub v Collaboration w340 (150 S ® K Q G %
L&
People Departments Locations
D People directory Client Success
Our People Fresh
8 Leadership team IT Department
Marketing
® People Team

Personal bookmarks  Manage

[P| Pexels

At CompanyX we are committed to enable you to continuously We are absolutely delighted to announce that we have won Brand New Electric Car Scheme! We are excited to introduce a new

develop your professional and personal training needs. So, it gives us Microsoft's Partner of the Year Award for Customer Experience employee benefit of an electric/hybrid car scheme! How does it
S o Seeall

great pleasure to announce that we've renewed our LinkedIn 2022. Content+Cloud came out top, among a global field of top

Microsoft has introduced
custom fonts via the Brand
Center. Fresh automatically
reflects a selected custom
font on its web parts and i e
components.

() Department information o Announcements

[l Copilot in SharePoint is here!

= Everyone's excited and so should you be, Copilot
is here for SharePoint and there are so many..
Tony Stark  Tue, 8 May 2023

G Read more

People Team AN . . S

44
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Support for custom fonts in Viva Connections

Dashboard

{8 my tools

Benefits and payroll
Access to your benefits and
Q Intranet search payroll
Intranet search
Show tools

Quick updates

Copilot in SharePoint is here!

Everyone's excited and so should you be, Copilot is here for
SharePoint and there are so many possibilities for how you can
use it

Next

Microsoft support custom fonts
via the Brand Center. Fresh
automatically reflects a selected
custom font on its Viva
Connections cards and
components.

= vYour Communities

Company comms

Previous = Next

freshintranet.com

Latest news

Women's Network!

Next

[__"] Policy documents

Company mobile phone policy
Mobile phone policy for those who has a phone issued by the
company

Previous Next

= Join the converation!

Intranet Content Creators

Well done to David who has worked very hard on the project for
the last 6 months. We are all looking forward to start using the
new Intranet!

Previous  Next

f8 Customize @

58 My M365

Unread email
9+ items

View all

Upcoming events

Bi-weekly round up

Previous Next

° Rewatch

Partner voice meeting - Dec
2023
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Support for flexible layout sections

e

Use Fresh web parts in
flexible layout sections
on SharePoint pages. Hendof rouct permions

wc&m Workday

()  sewviceNow Ga Google translate

Colleagues from across the faculties spent an afternoon volunteering in a local community litter-pick, collecting over 40 bags

of waste and helping transform a public green space. Here’s what happened and how you can get involved next time.

Resize, overlap, and /

move web parts to create
visually appealing content.

freshintranet.com
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Integrations
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Building integrations in Fresh

Scenario

Fresh

Implementation

Complexity

freshintranet.com

Connect
(quick links integration)

As an employee, | want to have
quick access to the ADP
system, so | can see my

individual paycheck information.

Configure one of the Tool web
parts of Fresh Intranet to
surface links to 3rd-party
systems in the intranet

As an HR specialist with editing
access to the intranet landing
page, | edit the Fresh Quick
Tools web part to contain a link
to the ADP system.

Low

As a project manager, | want to

list the last three chat
discussions within my project
in Microsoft Teams in the
intranet, so | can keep project
stakeholders updated.

Extend the Generic Cards web
part or My Tiles web part of
Fresh Intranet to display
information from 3rd-party
systems in the intranet.

As an IT employee, | configure
the Generic Cards web part
with a Microsoft Teams API to
display chat messages from a
specific team.

Medium

As an employee, | want to
search for documents stored in
Salesforce or ServiceNow
directly from Fresh, so | don’t
need to leave the intranet.

Configure the Microsoft Search
with Copilot connectors to
index third-party content and
make it discoverable in Fresh
enterprise search or
FreshMind.

As an IT admin, | configure
Copilot connectors for systems
like Salesforce, ServiceNow, or
Confluence so that their
content appears in Fresh
search results.

Medium

Customize

(advanced custom solutions)

As a support manager, | want
to display a list of unassigned
Zendesk tickets in our support
department site in SharePoint,
so my team can improve the
response time.

Leverage the public APIs of
3rd-party systems to create
custom solutions, such as web
parts and Power Apps, for
different use cases.

As an intranet owner, | partner
up with our IT department or a
consultancy company to build a
custom solution (e.g. Power
App) to display the unassigned
tickets.

High
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FRESH conm

Oepartments  Locatioms

Global navigation

= 3 main display options

Directory ~ Commscentre ~ InfoHub Collaboration Vv Tools

= Horizontal e ... P

Departments < Client Success
. Ca S Ca d I n g Locations Fresh

IT Department

= Mega menu

Marketing

People Team

FRESH company GexAsi00  (+2.20)

Info Hub
Information such as Branding, Campaigne and

1 Acquisiions
g / Branding collateral
i {

People Directory Locations Applications

News centre for ifferent types of news Find colleagues based on department or skl Informatson shared by our departmerts Find information ssout our office locateons List of company tools and ks

My dashboard  Admin

~ | Documents ~ | My dashboard Adm

Sites Communities Projects

'
.. . Running club Colisboration portal project
Policies Templates Guides — Contracts e . : ¢ i
sko-o ompany rebranding .
View and search for ) Uscful company et Useful guides covering —> Search for Contract R s Which Project iR arent
policy documents templates — several topics — templates and available r
wJ ; Fresh Branding Fresh implementation project Methodology is right for you?
client contracts
PMO Group transtormation project
Taavel Intranet migration

SO Certification Project

Microsoft 365 Adoption

OneDrive migration

freshintranet.com




Example configuration options =

= Navigation colors e —— G0 7 e
.- s ¢ ools 50280 (+1075) & ® ¥ W %
= 1stlevel with/without gradient e g e b
| o

3 levels background/text color

3 levels background/text hover color

Icon color

Opacity for level 2 and 3 in cascading

= Audience targeting

= On-hover text for navigation items

2 to Fres b

51
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Global navigation - Breadcrumbs H

Displays automatically up to
six navigation levels on all
pages on the intranet.

= FRESH Directory ¥ Commscentre ¥ InfoHub Collaboration Vv

/ Intranet > Comms centre > Copilot in SharePoint
+ New v &J Promote [} Boost @ Translation ¢ Page details

Enable the breadcrumbs to - -

enhance intranet navigation by n

for users to understand and
navigate the site's hierarchy.

freshintranet.com 52



Global navigation apps

= Share price powered by Investis

Profile panel

Custom link

Follow site
Feedback

Translation functionality (See Multilingual)

Admin panel

Search

Content editor assistant

Notifications

Content creation wizard

freshintranet.com

GBX467.85 (-830) Q Search & Myprofle & & @& *;?

44575 (175) Q Search

Published 11/11/2025

Tools for Intranet Owners

& Clear cache

Communication tools

7

Editorial calendar

5‘3 Content creation wizard

Welcome, Madelei

Caroline

—

Madeleine Caroline Ryderhei...
Head of Product Operations (Fresh)

Personal bookmarks Manage

<L Copilot Ga Google

(» Editor assistant

+ Create event

<J Announcements

E7 Newsletters

@ Intranet analytics
Administrative tools

> Admin portal

® site request

53




[Navigation] — Admin panel

freshintranet.com

GBX 456.13

e

Kick-off the creation of
alerts, events, and tools
from a central place.

e

Create and target links to
specific users in your
organization.

Create intranet content
Create company announcement
Create company event

Create tool

+ o+ o+ +

[T Incident or Announcement

Useful links
> Admin Portal \

B Term store . .

: Create multiple sections
< Site contents to better structure your
{83 Site settings use cases.
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[Navigation] — Content editor assistant H

Hello, I'm here to assist you with the metadata of the page and
more. Metadata is important for improving the visibility and
accessibility of your content. To get started, please choose one of
the options below:

‘ Suggest a title H Summarise H Suggest tags

‘ Suggest an image || Translate ‘

52840 (+280) Q & & [ <

Choose from title generation, to page summary

Start the Al-powered content : :

editing assistant app for creation, and metadata suggestion. Use the

support with your content app to create thumbnail and banner images as
well as for content translation.

creation experience.

freshintranet.com 55




[Navigation] — Content creation wizard

Content creation wizard

Al

Campaign news: Becoming B Campaign news: Powered by... Campaign news: Sip the world Campaign news: Thrive at...

Start from anywhere
Use this template to create campaign Use this template to create a news Use this template to create a news

on your intranet and |
Use this template to create a news
I a u n C h th e W iza rd post for the “Becoming B" campaign. news for the "Powered by Purpose” post for the "Sip the world" campaign post for the "Thrive at FruitCo"
i campaign.

with a click. campaign.

;;' \ -

Choose from
preconfigured
templates.

Campaign page template CEO Update template Department news template Standard news template
Use this template to create a campaign Use this template to create a CEO Use this template to create Simple news template to use to post
page on any of your campaign sites update in the news centre department news for your department. news articles in the Communications
Choose the relevant site to publish on. centre

Audience targeting
restricts access to
each template.

freshintranet.com
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Updated in V2026-R4

[Navigation] — Content creation wizard

Campaign news: Sip the world =
Preset site /

destinations ensure
your content lands in
the right place,
every time.

freshintranet.com

Target site *

ﬂ Product launch: Sip the wo... X

Title *

Banner and thumbnail

Every cup tells a story

URL : every-cup-tells-a-story Edit URL

Description

Click the image to set the focal point

Content owner

-

Specify one or more

owners.

Template preview

OCT 2025

‘ https://media.akamai.odsp.cdn.offic... ‘ 3 X
I Campaign news \

INFOCUS

‘ Previous ‘ Add tags and dates

Preview the template
and configure the
content images before
you even create a
draft.
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[Navigation] — Content creation wizard

Campaign news: Sip the world *

Topic Department

‘ Type term to tag ‘ O ‘ ‘ Type term to tag ‘ Qo ‘
Type of content Channel

‘ Type term to tag ‘ 0 ‘ ‘ Type term to tag ‘ Q ‘
Location Action type

‘ Type term to tag ‘ <o ‘ ‘ Type term to tag ‘ Q ‘
Language Audience

‘ Type term to tag ‘ ¢ ‘ ‘ Type term to tag ‘ Qo ‘
Function

‘ Type term to tag ‘ Q0 ‘

Admins can associate
(mandatory) metadata to page
templates and even prefill
values.

freshintranet.com

Schedule automatic publishing

@ or

Schedule publish date

Central European Summer Time (GMT+2)

Publish date

Expiration date

E Wed, Oct 22, 2025

[e

Some web parts can hide pages based on the Publish date and Expiration date

Review date

Review date is used to ensure content quality

Previous

‘ Create private draft ‘

~

Add key details like tags
and page properties before
you even hit the editor, so
your content is structured

and ready to go.
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[Navigation] — Custom link

freshintranet.com

Define the icon and text
of your custom links.

-

Q search @ FAQs © FreshConnect &8 Partner Preview

Add links to internal and external /

content such as your own
feedback form, the company web
site, or the intranet's FAQ.
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[Navigation] — Feedback

502.80 (+1075) & & Yy

Gather user feedback about the
entire intranet portal, a site, or
specific page.

freshintranet.com

Feedback X

Your feedback helps us improve the quality of our intranet. Use this form to explain
what was incorrect or missing.

Area

Feedback about this site: Communications centre

Reason *

Suggestion

Title *

It would be great to see more events

38 / 120 characters laft

Comments *

Would it be possible to show more of the upcoming events on the Comms centre
home page?

&7 /1000 charactars left

Attachment

l T Choose a file to upload

Maxirmum file size: 250 MB

| would like someone to get back to me

@

e | NN
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Updated in V2026-R4

[Navigation] — Notifications

View notifications from up to
seven different sources:
Content to review, followed
content, content created
since last visit, badge
awarded, work anniversary,

birthday and kudos received.

freshintranet.com

Q search & myprofile & %

You have 5 notifications

See dismissed

@ New guidelines for entity management - We've introduced updated bt
guidelines for managing legal entities across our fruit business. These
changes aim to improve compliance and streamline processes. Please
review the new standards and ensure your team is aligned.

Read more

(D Paid media campaign ideas wanted - We're planning new paid media X
campaigns to promote our seasonal fruits and brand story. Share your
creative ideas for ads, visuals, and messaging to help us stand out.

':D Content requiring your review

Read more

c

Some content you own is approaching its review date or is overdue. Please review

these items to keep information accurate and up to date.

Due for review soon: 3 documents

Ovwerdue for review: 5 documents

Mary sent you kudos

| Review content |

E Bringing Our Values to Life Every Day

Continue reading |

Access targeted notifications
centrally through the global
navigation on your intranet.
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[Navigation] — Share Price powered by Investis

freshintranet.com

Keep your intranet users up-to-
date and display share price

/ information on the intranet.

50280 (+1075) & W Yy W %

Share price
=d 10/01/2023  / Edit [/
GBX 502.80 A (+10.75)

Wed, Nov 30, 2022, 16:46

See more

Fresh Client Success
IT Department Marketing

62




[Navigation] — Search

GBX 45613 (3877 Q

freshintranet.com

Kick-off a search from

/ the global navigation.
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[Navigation] — User profile

Access to the org cart from
the user profile.

© v b %

(+1075) &

502.80

View and edit your user
profile properties such as
skills and interests. Plus,
access your favorite apps,
see your badges, and more.

freshintranet.com

Tony Adams
Head of Development
Internal systems

2 Edit profile

i= Contact

= Details & Preferences

c% About me

Hi, I'm Tony Adams, the Head of Development in the Internal
Systems team at FruitCo. When I'm not diving into code and tech
projects, | love spending my free time gaming and hiking. It's a
great balance between my passion for technology and my love for
the outdoors.

Hi, I'm Tony Adams, the Head of Development in the Internal
Systems team at FruitCo. When I'm not diving into code and tech
projects, | love spending my free time gaming and hiking. It's a
great balance between my passion for technology and my love for
the outdoors.

ﬁo Hire date

03/08/2021

v= Favourites

Star of the month [l % Running club leader

&% Organisation Other information

R, Manager

Als@— Sebastian Cheong
L i hnology Offi
< Chief Technology Cfficer

Q skills

AD group check admin Dashboard links Fresh

iPhone-Depart...

) Responsibilities

Benefit Cleaning Fire warden First Aider

|‘> Past projects

Document man... Intranet SharePoint Ad...
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Footer

= 1 Footer per instance
= 2 level navigation
Around me @ Highlighted Conversations | SOClaI medla |ConS —

* Ia @ @ @ ﬁ We're getting ready to launch our lovely re-brand!!! Watch this space for the latest Optlonal

Pinned items Recent Viewed and OneDrive Trending Upcoming and greatest
documents modified items items events

B Dovi Bowran = Provides color configuration
ik 1) @ 75 & M @ Chicf sales executive ‘ i g

S A options in Admin portal
=

TFL Guardian
disruptions

Compliance Helpdesk Resources Useful links

Terms of use Provide feedback Training center Internal job board

Privacy helpdesk@company.com Document templates
07812 456789

freshintranet.com 65




Multilingual
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Auto translate

Translates textual content on the page to

the current user’s translation language 50280  (+1075) & W ¢ W
= Azure Cognitive Services PRSI Auto translate
= Custom user profile property — Translation Translate to Swedish
language Comms centre Page languages
= Users can choose translation language or Trending news English
it can be set for them , tﬁiﬂm Swedich

Electric Car French
Scheme

Spanish

<

Finnish

freshintranet.com 67




Translated product labels

Enable users to see the intranet in their preferred display My M365

language

Product labels set in code supports the following languages:

= Czech

= Dutch

= English UK

= English US (default)
= Finnish

= French

freshintranet.com

* French (Canadian)

German
Polish
Spanish
Swedish
Turkish

+ 5

Pinned items Recent

i iy

Upcoming Pending
events tasks

L) &

MS Teams Unread
email

Mitt M365

ol & ©)

Objekt som Senast Visat och
fdsts anvénda... dndrat

i B gt

Kommande Vantande Direkt
héndelser aktiviteter understallda

Ly & 7

MS Teams Olast e-post Trendande
webbplatser

documents

®©) R
Viewed and OneDrive
modified items

AR Oo
°] o
Colleagues
around

A

Trending
sites

= \T:

OneDrive- Antecknings
objekt b&cker

%
2
Kolleger i Grupper

narheten

AT I
Notebooks Trending
items

1) ©

Groups Frequent
sites

©)
Trendande
objekt

©

Vanliga
webbplatser
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Translated navigation

= Navigation links can be translated in

the Admin portal and are displayed in

the end user’s preferred display
language

freshintranet.com

SharePoint

e : -
SharePoint AL Search this site b3 ? Tony Stark %,
S

= FRESH Directory ~ Commscentre Vv InfoHub Collaboration “ Tools 50280 (+1075) & W w B %

+ New L People PRl Analytics Published 03/02/2023 Z Edit Ve
Departments Client Success

Locations Fresh

My M365

IT Department

The new Working From Anywher Marketing w to * @ @ S @ @

read Pinned items Recent Viewed and OneDrive Notebooks Trending
documents modified items items

People Team

A Sk pa den hér webbplatsen =] 3 2 Madeleine Carolin... €

FRESH Katalogen ~  Nyhetscenter Vv Infohubben Samarbeta “  Verktyg 502.80  (+10.75)

+ Ny v

bclel Kollegor Analys Publicerades 2022-10-26  /” Redigera /!

Avdelningar Fresh

~ Platser
-

S f

Uppdatering fran VD

Ml Se den senaste uppdateringsvideon frén var VD Amanda dar
hon beréttar om det senaste integrationsprojektet och ger en

uppdatering om vért deltagande i pridefestivalen i Manchester.
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Translation of tags and taxonomy headings H

News archive

= Functionality which allows Clients to
translate “Site column names” and tags e e - —=
to other languages, which are then f
displayed in the end user’s display
language in Fresh features such as Nouvelles archives
Refiners, Page details and more. e [~ [ [rerm <[ e~ oo st~

’ Sujet v H Type de contenu e H Q Rechercher ‘

i SN o eas . ) A ET (AN

Balises de la page

{J Barcelone {? Londres
{J Ressources humaines

{J Entrainement
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SharePoint page translation

= Using SharePoint page translation, Fresh features
displays the translated pages (if available) based on the
current page’s language, for example, on a French page,
it will show pages translated to French.

@& freshcctest.sharepoint.com/sites/demo-intrane ‘

et - Ac...

FRESH Annuaire ¥  Centre de communication ~ Centre d'informations Collaboration *~  Outils

Traduction X

Afficher I'état de ces traductions. En savoir
plus

£3 Détails de la page Ed Analyse

Créer @5 Traduction

Anglais (par défaut)
Publié le Affichage

L'actualité dg Suédois

Publié le 26 octobre 2022 Affichage

o Annonces

(7 Informations sur le département

Réussite des clients o P Frangais
- [ <ite client travaille en permanence Les documents de politique sont mis a jour e ) .
. ) fioet S Nous avons mis 3 jour nos documents de politique Publié le 22 novembre 2022 Affichage
o : o o R et ils sont maintenant publiés sur l'intranet. Lisez s'i... 5
_ ) N Kimble  Espagnol
Département IT et planl  Brouillon enregistré le 29 novembre 2022 Affichage
- | ice informatique est resy Jle de nos
h
ystémes internes ainsi que de nos politiques et Finnois
- L'enquéte entreprise est disponible ! Publié le il y a 10 jours Affichage
— Commercialisation We ncourage everyone to fill in the
- Le service marketing fournit R com ey. Allemand
informations sur la marque telles que des logos, d
Pas encore commencée
Fresh o2
. § Fresh Iz Japonais
- Sur ce site. I'éq foumit d b joul -0 préte !
continues 2 feuille de route du preduit, les Informations importantes sur notre Pas encore commencée
orochaine accréditation 1SO

freshintranet.com

My department news

Kimble - Resource

Assignment, Management...

& de mon département

nble - Affectation, gestion
planification des ressources

sh la version V4.3 est

=

-

_ S

prete !

Nous avons gagné!
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Custom user profile properties

= Custom properties are deployed to allow

. R . Translation Language: Swedish =) Only Me
enhanced personalization in Fresh o | -
: United Kingdom; United States; a Only Me
featu res_ Followed departments: IT Department; Legal; Operations; & Only Me
Followed topics: Airfare; Animals; Board / committees: Celebration; Dog =) Only Me
B H ; Li ;T f tion; Tigers;
= Additional properties can be created and R
. o Favourite tools test: [ba9361fa-e4be—4d97-a438-74dec11baecT OR fa(365037-d026-401] Only Me
used based On C I Ient SpeCIfIC Internal use only. Fresh Intranet.
" Webpart personalisation: [{"Webpar‘ts":[{"id":"47878ﬂa-8dbb-492d-8573-f900583ff443","pror:] Only Me
requirements -
Followed language: =] Only Me
Followed Functions: Business as usual; Training; Information; =] Only Me

Please add any functions you would like to follow from this termset

Bookmarks: [[{"title":"Intranet",“urI“:"https:ﬁfreshcctest.sharepoint.com/sitesffree Only Me
Country: United Kingdom 5 Everyone
License: E1 =) Everyone
User Information: [I love all dogs! Cats are cool too! Everyone
Hide account: * ] Everyone
Badges: * Fire warden; First Aider; Star of the month; Birthday; Bug ‘a Everyone

fixer; Cat lover; Employee of the quarter; Office dog_love
I; Running_club leader;
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Profile panel

Tony Adams

Head of Development & Fire warden

Internal systems

Connected to the user’s v Str of the monh
profile, it can be configured to
display useful information to

the user, as well as allow & About me 2 Manager

Hi, I'm Tony Adams, the Head of Development in the Internal 4 Sebastian Cheong

users to ed It Informatlon SUCh Systems team at FruitCo. When I'm not diving into code and tech . Techinology Offices
projects, | love spending my free time gaming and hiking. It's a <

aS Skl I IS a n d I nte reStS . great balance between my passion for technology and my love for

the outdoors. Q 2
Skills

If ena bl ed , users can see Hi, I'm Tony Adams, the Head of Development in the Internal T p— — T e

Systems team at FruitCo. When I'm not diving into code and tech

= Details = Contact & Preferences ¥'= Favourites &% Organisation Other information

projects, | love spending my free time gaming and hiking. It's a iPhone-Depart...

information about their NI S C A 3 W AN 9 N

colleagues in the same panel B = Fesgonilifs

from features such as People 5. i e
search and Page details. DA

> Ppast projects

Document man... Intranet SharePoint Ad...
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Favorite tools

GEX54880 (+2200 Q Search & Myprofie & B <

D Personalised marketing initiative Read more

Welcome to Fresh
your intranet and digital workspace

Company Apps = -
" 0 ogate
< oo

Do you know that you can mark an app as a favourite and it will
show up on the home page of the intranet for easy access?

Q Business Function Function Topic Tools category

My favourite apps

Featured apps

(0] )¢ b4
ﬁ Leave Request My Actions

Using Tools admin, end users can choose
their favorite tools, which can be displayed in
other tools web parts such as Tabbed tools
and Tool cards. 75
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Profile property targeting =

The Query builder in search-based card web User propertis |
parts can be configured to display content P~ e s
based on end user profile information, for | o
example where the user’s department or [ htps/tres. Uer ob it |
location matches the tag set on an item. Selec page. Userocation

vows page, User manager

User past projects \

t

i

[any]

User skills

Filter expiret |jqq; Country

@ or

User Followed departments

E@!ﬁ audie User Followed departments (and children)
(@ ) Off
User Followed functions
Additional fi
ronal i User Followed functions (and children)
And/Or Value
+ User Followed locations 0
he Page Department =

User Followed locations (and children)

+ Addne sroup selected filters

User Followed locations (name)
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Audience targeting

= Using group targeting to ensure the correct
audience is seeing the content.

= Use it on:
= Pages

Documents
Alerts
Events

Tools

freshintranet.com

Filter expired or unpublished

@ o-

Enable audience targeting

@ o

] 0 Update news =

< Audience

Default Owners
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Personalized greetings

= FRESH Our company ¥  What's happening? ¥ I'dliketo ¥ MySpace Vv 1030195 (+3663) Q seach & Myprofile & Feedback 3 Admin T Demolinks B <

You can greet people by name,
surface user context
dynamically, and make every
employee feel like the intranet
was built for them, not just
broadcast at them.

(@ System upgrade scheduled - We will be upgrading our internal systems on upcoming Monday to improve efficiency and security. Please expect brief downtime during the process and check your email for detailed instructions.

4 Create v @5 Translation §) Page details (J Preview (h) Analytics Published on 22/04/2026 (& Share - 2 Edit

Q v What are you looking for today?
" ‘WW~ P

Madeleine Ryderheim

"Welcome, Michael” or "Good e .
aﬁ:ern oon y Adele" = frlend Iy, m m Q1 at FruitCo: Growing Together Across Teams and Regions

Lipsum >  YouTube The first quarter of the year has been a busy and positive one for FruitCo. Across our offices, stores, logistics hubs, and

. .
h u m a n I m m ed I ate international locations, teams have continued to work together to keep high-quality exotic fruit moving from growers...
) oo

The Social Corner Your Favourites

Simcoe Ryderheim i, Apr 17,2026 Madeleine Ryderheim Madeleine Ryderheim

Benefits
Hi everyone -4 | thought I'd finally post Fri, Apr 17, 2026 Thu, Apr 16, 2026

here rather than just quietly reading along! There's a lot of great work happening across A gentle reminder: you don't have to handle
Running has become a really important part FruitCo every day — often quietly, behind everything alone. FruitCo’s Employee
of my week — it helps me clear my head, the scenes. Supporting a colleague, solving Assistance Program (EAP) provides
get some fresh air, and step away from the a problem, helping a customer, or keeping confidential support for personal and Customers management
screen for a bit, especially on busy days. I... things running smoothly all make a real work-related issues, including access to
difference. Taking a moment to recognise... counselling, legal advice, and financial...
Runners Cluh. Al &0
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Followed sites

Sites Hub

= Users can follow sites using out-of-the-box
SharePoint functionality or in Fresh features
such as global navigation or web parts such
as Site cards.

@ Top tip! Click on the star in the card to set the site as followed. Your
followed sites will display on top for easy access.

= Followed sites can be highlighted in Sites
web parts and the web part can also be
configured to only display followed sites.
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New in V2026-R4

Followed content

= Follow or unfollow tags in Topics
Explorer and manage followed — © EEGSLEEEEE
interests in the Profile panel. ;
. gﬂ t New &) Page details
= Open the Tags action on Page
and Document cards to explore q ®
H N A
re | ated to p I CS " Innovalio:i;\;esh plroduce
= Get tag suggestions after liking B
content, with an option to turn b2 os Do w
suggestions off. <
= Receive notifications when

newly published content
matches followed tags, with a
summary and direct link to the
content.

freshintranet.com

What's happening? v

Human Resources

+ Follow

We are dedicated to fostering a supportive and inclusive workplace where every employee
can thrive. Explore our resources on benefits, career development, health and safety, and
more. At FruitCo, we value our team and are committed to your growth and well-being. Join
us in creating a vibrant and dynamic work environment!

I'dliketo.. ¥ My Space ~

oicing solutions to make transactions fasteran

g< Preview () Analytics Topic owner

mary@letsgetfresh.onmicrosoft.com

-9

People

@ Human Resources
Human Resources
..Human Resources 1 35718 {6C891E02-A529-40B5-ABFB-6150601DBAE2},760
GPO|#4ff66f0c-347e-4c54...Human Resources GTSet|#ffaf7768-0d89-411d-923f-
5b3c181c5602 GPO|#58e98db9-d425-45¢6-96a7-...

P
Daniel Hrovath
HR Business Partner
Human Resources

Mary Edwards
Chief People Officer
Human Resources

Michael Livesey
Talent Acquisition Lead
Human Resources

&

LY
=)
y H ‘

Emma Gerken

N g 2 P~ ( Iz
7 0 L E Lo B Contact Human Resources
Human Resources
® e e o ..Human Resources team is dedicated to supporting our employees and ensuring a

positive and ...Human Resources team is dedicated to supporting our employees and
ensuring a positive and ...

Human Resources report
Admin Portal
..Human Resources report 1 8161 0 {E5SBA3429-DEC2-4104-B7FD-49873FDFC627...

A tChecklist

Human Resources - Work
Human Resources
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Jarbas Horst

My prOfiIe f:f:giﬁr Product Manager
B &S 4@ v

= Web part focused on the current user, E:“eg'&*;adg“@ o g
dlSpIaylng Content SUCh as Recent kudos ¥ Give kudos

Recent kudos T Give kudos

High praise for closing the d...
| think you're neat! Thu, May 12, 2022

= Badges ﬁ

- KUd 0S < e 00008 DS N Personal bookmarks [ Manage
o o HE EE Q
= |nterests Interests E comew 2
(Ocats (P Dogs ) | OHiking ) [ D Lions
u Skil IS ':GSharePoint ‘.:OTcDo ) G Football
(O swimming - ) 8‘5 Skills and interests
= Personal bookmarks (Goopin +) (Griger ) o
Interests
u Frequent SIteS My skills {?Innovation — | [ {J Diversity and in... —
([ {J Word | (< Excel | | {7 PowerPaint
) Charity —
( & Project + ) Yammer + ) ( & DevOps + )
. X VAN o
'.GOneNole + ) +
: : ' + skill
= Configured to display only relevant sections e
{JLiontaming — | [ {J Leadership -
Personal bookmarks A Manage
& — {J Microsoft Excel — | {J) Microsoft Word —
L )
as {J SharePoint — | | {J Azure -
Frequent sites 4
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Teams
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Fresh Teams intranet app

w @ Press Ctrl+Alt+G to go right to a chat or channel fo

e a Teams Intranet

Fresh Viva

AS‘V = FRESH Our company v  What's happening? v I'dliketo.. ¥ My Dashboard v 44575 (175) Q seach & My Profile
@ Intranet > What's happening? > The Power of Workplace Equality
Ch:
= <] Promote  {» Boost &5 Translation  §3 Page details () Preview  A) Immersive reader Analytics Posted @ Share -~ / Edit

Calendar

S

Calls

|Veams intra.

= -

OneDrive

@  The Power of Workplace Equality

Provide individual landing
experiences (e.g., home
page, department page,

and a news post) for
Access the intranet from = e it employees.

Microsoft Teams without , ™
U S i n g Viva CO n n eCti O nS . o Equality in the workplace is a fundamental principle that resonates deeply within the fabric of a

Wioim modern, inclusive society. At its core, workplace equality ensures that all employees have equal @ Page details

access to opportunities, resources, and rights, regardless of their gender, race, religion, age, .

) disability, sexual orientation, or any other characteristic. This principle is not just a moral or ethical ifopie

Akl imperative; it's also a strategic one. Diverse and inclusive workplaces are shown to be more O Community < Innovation
innovative, creative, and profitable. When employees feel valued and respected for their unique
perspectives and experiences, they are more likely to be engaged, motivated, and committed to Publish date
their organization’s goals. This leads to a positive work culture where teamwork and collaboration Wed, Apr 17, 2024

thrive, driving the organization towards greater success.

Apps

00 Related news @ See more

well-being

Communications centre v
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Announcements in Teams

Receive messages in the
Teams web or desktop
client. For more information,
see [Announcements] —
Announcements in Teams.

freshintranet.com

Company announce...
I;jQ Activity ~

Chat QO

Unread ) ( Chats ) ( Meeting chats Company announcements 02/10/2024 16:00

@ Mentions ~o * The Employee survey is here
Favourites Your voice iIs important and we would like to know
how you are finding working at FruitCo. On the
intranet you can find more information about the
survey and make your voice heard. Let's continue to
make FruitCo the best place to work.

Q Jarbas Horst (You) 04/06
@ You:Sentafile

Chats

Click here!
Company announc... 03/07

© Sentacard
03 October 2024
Company announcements 03/10/2024 12:30

q;j° © Time to book your annual leave

Taking a break from work is an important part of
your work/life balance. We are getting closer to
Christmas and we have noticed that some of you
have lots of leave left. Please ensure you book your
leave. Speak to your manager if you have any
questions.

15 May

Company announcements  15/05 09:00
= A
° o Your feedback is valuable to us

At FruitCo, customer feedback is at the heart of our
marketing strategy. We want to hear from you!
Share your thoughts and experiences with our

products through surveys, reviews, and social media.

ATR

.- 94

Tuesday, June 23

Receive messages
in the Teams

New announcement

mobile app. \

All stock delivered in the past four days ...

Full stock recall on new goods from Farm to..

Ralph Edwards
& Haha that's terrifying &

i0S 15.0.2 is ready to install
Would be great to have iOS 15 Figma Ul Kit.
With AutoLayout :)

Last read

05 June

You cannot send messages to this bot
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[Announcements] — Announcements in SharePoint

Announcements

+ Add announcement -
Manage (add, edit, and
AcTIVE delete) announcements from

<] Updated policy for Announcements > Intranet announcements .
ittt the Admin portal.

03 Oct 2024
<7 Intranet Downtime ... New Intranet announcement
03 Oct 2024
Title *
NEXT |
EXPIRED Description * S VT S S S
e EES;EZ;;:O“”EE'““' ﬁg Announcements is a premium feature
& Planned outage not... k <
05 Oct 2024 Publish date S See
| Fri, 25 Oct 2024 ||09AM . || 0o - ‘ )
. . Good afterriook, Jarbas & .
Reach your intranet audience Expiration date QY O
in SharePoint with important | © mosoaae | [osem v |00 | Bring Viva Connections
announcements using three Centra European Summes Time (CEST Announcements into SharePoint via
different display types. ¥ Announcement type our Fresh intranet announcements.
O Blocking pop-up @ Banner O Motification
The banner will apoear under the olobal naviastion 86
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[Announcements] — Announcements types in SharePoint

= FRESH Directory ¥ Commscentre ~ InfoHub ~ Collaboration ~» My Dashboard Tools

@ Planned Outage Notification - Notice: A planned outage will occur this Saturday, 8 AM to 2 PM, affecting all network services. Please plan accordingly. Thanks for your patience

Banner
1
Tools 5260 (2700 & W K QA B B I
You have 1 notification See dismissed
& Did you know - that you can give kudos to your X | Give Kudos! ‘
colleagues? Did someone do something nice for you
today or help you with something? Why not give
them a shoutout and give them a boost!
Notification
Remote Work Reminder
Reminder: Due to building repairs on Monday, all staff are required to work from home. Ensure

you're prepared to work remotely. Office reopens Tuesday.

Blocking pop-up
87
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[Announcements] — Announcements in Teams

Announcements

+ Add announcement

=] Intranet
i T
>, "0 Teams Announcements > Teams annopr===s~amda—
=l f - Company Announcements 6/26 2:25 PM
03 Oct 2024 e
<J Intranet Downtime .. New Teams announcement The Employee Culture Survey is here
03 Oct 2024
Send announcements as - o | o
o ] . itle Your voice is important and we would like to know how you are finding working at
PUSh not|f| Catlons N MEXT ‘ ‘ CompanyX. On the intranet you can find more information about the survey and make your
. voice heard. Let's continue to make CompanyX the best place to work.
Microsoft Teams.
EXPIRED Description * Access the survey here

o Firstline announcem...

Target the announcement ™ = "0,

to the relevant audience s Pianned cutage not. \
77 et a0 Publish date Receive announcements

by adding the relevant

group. ‘ Fri, 25 Oct 2024 ‘ ‘DQAM . H 00 - | on the Teams desktop
and web clients as well
as Teams mobile app.

Central European Summer Time {CEST)

Display settings

leon *

ore

freshintranet.com Call to action settings
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[Editorial calendar] — Calendar

/ Editorial calendar

Calendar Drafts

Get an overview of the

content for publishing in
your SharePoint intranet
(including news posts, ¢ November 2028 December 2025 amary 2026

Q Topic Publish date Department Type of content Site Translated langua... Publication type

State

>
M T W T F S S M T W T F S S M T W T F S S
content pages,

1 2 1 2 3 4 5 6 7 1 2 3 4
announcements, and 3 4 5 6 7 8 9 8 9 10 11 12 13 14 5 6 7 8 9 10 M
H ‘10 11 13 14 15 16 15 16 17 18 19 20 21 12 13 14 15 16 17 18

newsletters) and Viva 2]
17 18 19 20 21 22 23 22 23 24 25 26 27 28 19 20 21 22 23 24 25

A[np“fy 24 25 26 27 28 29 30 29 30 31 26 27 28 29 30 31
C Refresh

Tue 11 Wed 12 Thu 13 Fri 14 Sat 15 Sun 16
<J Staff Access Update: &9 Looking Ahead: Winter
New Internal System... Priorities & Progress
= Active 08:00 Sent 09:00
. The power of small habits: iiii
U Se a Ca | e n da r V I eW building a better workday <J Small habits, big |I
(Approvalove.. @ )  00:00 impact Lh

for better planning Ok employment e
and visualization.

o

89
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[Editorial calendar] — Drafts

Editorial calendar

Calendar Drafts

Topic | | Department < || Site

| | Default language [11/11)

u

Page type

|| State

IWeet our new Technology Associates ‘Yesterday
CEO update: A new horizon 4 days ago
Cur Difference is You video 4 days ago
It's appraisal time 7 days ago
Engage for a Sustainable Future: Our Commitment to ESG Principles 12 days age
2024 is a Leap Year: What You Need to Know 12 days ago
I(;;r;gz:irg Chatty: Revolutionizing Communication with Our Mew Al-Based 14 days ago
Tue 23 lan

Events management 2024

freshintranet.com

Rafael Garcia

Jarbas Horst

Jarbas Harst

Jarbas Horst

Madeleine Caroline Ryderheim
Akesson

Jarbas Horst

Madeleine Caroline Ryderheim
Akeszon

Madeleine Caroline Ryderheim
Akesson

& days ago 5 days ago
2 days ago
6 days ago © days ago

Thu, 7 Mar 2024

12 days age 12 days ago
15 days ago
Tomamow Tomorrow

Tue, 19 Apr 2022

Communication
centre

Communication
centre

Communication
cenfre

Communication
centre

Comrmunication
cenfre

Communication
centre

Communication
cenfre

Communication
centre

(") Refresh

State #

See content in draft
mode, including pending
approval and scheduled,
on a list view.
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[Newsletter]

Reach your employees via email
using newsletters in Fresh.

Choose the newsletter layout
from a set of predefined
templates, with support for
audience targeting, analytics,
scheduling, custom senders,
newsletter clone, and more.

freshintranet.com

Add newsletter

NEXT

= FruitCo News Roun...

30 Oct 2026

= FruitCo News Roun...

25 Sept 2026

/= FruitCo News Roun...

28 Aug 2026

/= FruitCo News Roun...

31 Jul 2026

) FruitCo News Roun...

26 Jun 2026

= FruitCo News Roun...

29 May 2026

SENT

£ Copy of FruitCo Ne...

27 Apr 2026

= FruitCo News Roun...

24 Apr 2026

B4 FruitCo News Roun...

27 Mar 2026

B4 FruitCo News Roun...

27 Feb 2026

£ FruitCo People Upd...

12 Feb 2026

4 FruitCo News Roun...

30 Jan 2026

£ Logistics Update: Dr...

23 Jan 2026

4 Your Future, Your Pe...

14 Jan 2026

A FruitCo Sales Pulse
16 Dec 2025

£ November Updates:...

27 Nov 2025

3 Strengthening Our ...

18 Nov 2025

9 Looking Ahead: Win...

12 Nov 2025

9 Supporting Our Peo...

29 Oct 2025

[ Quick Updates You ...

10 Oct 2025

9 A Toast to the Journ...

09 Oct 2025

Newsletter settings and scheduling

Email subject *

Sender *

FruitCo News Roundup — May 2026 Internal communications (int...

Recipients *

Mewsletter - All company Members

View 22 recipient(s)

Scheduled send date *

Fri. May 29, 2026

09 100 British Summer Time (GMT+1)

Enable tracking of analytics

@

Header, footer and layout

Title *

Background colour

FruitCo News Roundup — May 2026 fffftf

Introduction text

| ‘5" Header image settings | | 5" Footer settings ‘

Layout *

O Justify @ Alternate O Cards O Letter (Rich text without items)

Items (5)

Add existing page ‘ Create new item

Use the arrow or drag-and-dr

‘ Add heading

j&r an item 1o s28 the edit button.

Building a culture of recognition in our workplace
Learn how recognising achievements boosts morale and
strengthens our team spirit.

Read more
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[Newsletter]

Use an item display template
and link to pages on the intranet.

Use images or color to create
nice newsletter header and
footer.

freshintranet.com

@ June at FruitCo: Fresh
News You Might've Missed!

Read mars

Updates from the People team

HR Update - Annual Appraisals Process

Read moeo

Introducing the FruitCo Star Awards:
G ing Our

Gucing the FrurCo Star Awards: Calebrating Ou

Dutstancing Employees

Read mare

Women's Network!

Read mars

Frudt M, L Shmt, o, M2 608 | Mot i Ereed
Vo 12 Corrnemy Nz0078.

FruitCo

Celebrating Our People - The Heart of FruitCo

& Madeleine Caroline Ryderheim Akesson

Celebrating Our People - The
Heart of FruitCo

Dear FruitCo Team,

As summer ripens and our stores brim with vibrant, exotic fruits from around the
world, we want to take a moment to celebrate something even more
extracrdinary—you.

At FruitCo, our mission goes beyond delivering the freshest produce to our
customers. We are committed to cultivating a workplace where every employee
—whether in our London head office, a store in Manchester, or a logistics hub in
Tokyo—feels valued, supported, and empowered, Our people are the roots of
‘our success, and we're proud to nurture a culture that reflects that.

This month, we're spotlighting our benefits and

initiatives, which continue to grow thanks to your feedback and engagement.
From enhanced health coverage and flexible working arrangements to our new
mental wellness support line, we're investing in what matters most—your
wellbeing. We've also rolled out a refreshed recognition pregram, allowing peers
and managers to nominate colleagues wha go above and beyond. Keep an eye
out for our first round of “FruitCo Fresh Faces” being celebrated next week!

‘We're also thrilled to announce the launch of our “Voices of FruitCo™ campaign,
where team members across departments—from Fresh to Finance—share stories
about what working here means to them. These stories will be featured on our
intranet and in-store displays, reminding us all of the diverse and passionate
community we're part of.

As we continue to expand our reach—from Cardiff to Berlin, and beyond—we
remain grounded in our values: freshness, integrity, and care. Thank you for
bringing these to life every day.

‘With appreciation,
The Pecple & Culture Team

06-19 1544

Create a letter style
newsletter with an
update from the
CEO.
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[Analytics] — Peak time views

Intranet analytics

Peak time views Engagement All page views Top tools Search Newsletters

This chart shows the time of day when users are accessing the pages within the selected instance. This can be useful when planning the time of day Page type

to publish news articles or other types of information. (®) Al pages

Period O News pages
Last 7 days O Content pages

O Other pages

User Department
D Fresh
D Sales
D Internal Systems

Show 5 more ™

Page property: Department Refine your analySiS
EL”?IL‘?:EW by time frame (incl. all
9 Show 3 more ™ time), page type (e-g-,

: L , , , e news posts or content
Understand the t|me 01 2 3 4 5 6 7 B 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 [] Beneiis pages)’ and user/page

Hour of day
[] Health & Wellbeing

of day when users are
aCCGSSing the intranet_ Page property: Type of content

View options

Last synced on 13/05/2026, 01:06:44

274

Page views

properties.
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[Analytics] — Top Tools

Intranet analytics

Peak time views Engagement All page views Top tools  Search Mewsletters

This chart displays the top 10 clicked tools for all users on the instance. This can be useful to monitor the most used tools across the intranet. User Department

‘ D Legal
Period D Internal Systems
Last 1 month D Sales

Show 4 more
Last synced an 13/05/2026, 07:06:48

People directory 96

Refine your anaIySiS by Raise a ticket

Annual review

time frame (inCI- a” time) GDPR centre
and user propert'es_ Viva Engage

w
h‘
B
o0
%]
[l

w
R

w
ra

Careers centre

Workday

N|
n
w
o

Microsoft Teams

Policies

[}
=]

Learning

8]
=

50 75 100

View count

(=]
ra
w

Understand the top
10 tools that are used
in the intranet.
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[Analytics] — All page views

Understand the
total page views
in your intranet.

freshintranet.com

Intranet analytics

Peak time views Engagement All page views Top tools Search Newsletters

Period From * To* Group by

Custom Thu, Feb 12, 2026 Wed, May 13, 2026 Week

MﬁMLMhmm

HMarWBMar19Mar22Mar25MarZBMau‘l Apr3 Aprb Apr9 Apr 12 Apr 15 Apr 18 Apr 21 Apr 24 Apr 27 Apr 30 May 3 May 6 May 9

Weeks

This chart shows the total number of page views of the selected instance. This can be useful to show the most active days over various time periods.

Page type

@ All pages

O News pages
O Content pages
O Other pages

User Department

D Fresh
|:| Sales
D Legal

Show 7 more v

Page property: Department
D Human Resources

D Finance

D Legal

Show 13 more v

Page property: Topic

] staf
D Benefits

[ ] Health & Wellbeing

Show 57 more

Page property: Type of content

View options ™

Refine your analysis
by time frame (incl. all
time), page type (e.g.,
news posts or content
pages), and user/page
properties.
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[Analytics] — Engagement

Intranet analytics

Peak time views Engagement All page views Top tools Search Newsletters

This chart displays the top 10 viewed pages for all users along with likes and comments of the selected instance. This can be useful to understand Page type

what the most engaging content is on your intranet. (®) All pages

Period O News pages
Last 1 month O Eontentnanes

O Other pages
Last synced on 13/05/2026, 01:06:46
User Department
D Sales
252 [] Fresh

134 D Human Resources .
=smee | Refine your
analysis by time
e~ | frame (incl. all time), page

Py o type (e.g., news posts or

Z Qur Intranet - Home

Search

~
&|

News centre - Comms centre
Qur Intranet - People... 61 Page property: Department

D Marketing
D Human Resources

w
o

QOur Intranet - Policies &..

Human Resources - Human...

wn
W

Our Intranet - My stuff

s
@

Sustainability

Understand the 10 best Qur Intranet - Apps & Tools
performing (based on most | " i content pages), and
viewed) news posts and szt £ (ser/page properties.

Page property: Type of content

content pages in your
intranet.

D-I
o

S o
@y
-

130 195 260
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Intranet analytics

= Peaktimeviews  Engagement  All pageviews  Toptools  Search  Newsletters

The following charts and tables display the most useful data related to search of the selected instance. This can be useful to understand what the User Department

most searched content is on your intranet. You will find information about the top 10 most popular queries, the number of users who searched, the [ Fresn

number of searches made, the top 10no result’ queries, the locations where searches started, the usage data of the verticals, and the destination [ sotes

clicks from the suggestions drop down. [ Legat

Period Show 4 more ~

Last 1 month

/ﬂ Users who searched
i 6

Use seven charts to identify gaps and
enhance the relevance and findability of your W\ . -
intranet content:

All searches

ast synced on 13/05/2026, 01:06:42

* Number of users who searched

« Total number of searches

« Top 10 search queries

« Top 10 no results (searches with no
results) :

« Vertical usage (which content types are A ’:‘
clicked on) D T :

« Search start point (where searches oo :
originate, e.g., web part, adaptive card,
global navigation)

» Suggestion clicks (options clicked in
suggestions dropdown)

Top queries Top no results

Adaptive
e
Trending
J+ s B
0 5 110 21 0 2 50 90
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[Analytics] — Newsletter

S

Use 11 metrics to understand how users
engage with newsletters:

* Open rate vs. click rate chart
« Target users

* Unique opens

 Open rate

* Open times chart

» Clickable items

« Total clicks

* Unique clicks

» Click rate

» Click to open rate

» Total clicks in newsletter items chart

freshintranet.com

Intranet analytics

Peaktimeviews  Engagement  Allpageviews  Toptools  Search  Newsletters

This chart shows the open and click rates of newsletters sent to users. This can be useful to understand how users are engaging with the newsletters,

Newsletters
Period

Last 1 year

100

754

50+

, I ]
u

Openrate® M Click rate ®

Rates (%)

Newsletter details

Choose a newsletter to see the details

Your Future, Your Pension: Monthly Insights

Opens Open times©
Target users © 25 users 8
Unique opens O 21 users
Open rate ©
2 4
0, ]
84%
] T T80 0:00 T
1 8 20Jan 1
Clicks Total clicks in newsletter items ©
Clickable items @ 3items
L
Total dlicks @ 38 clicks Pension...
) Pension UK's Annual Conference [ N NG
Unique clicks @ 19 users

Why Pension Plans Are More |1 o
Than a Perk: A Key to.

Click rate @ 0 6 12 21

76%

Clicks

Click to open rate ©

90%

Sender

(] internal communications

[[] pavid Bowman
[] Madeleine Ryderheim

User Department
[ sales

[ Fresh

[ Marketing

Hide options

Show 9 more ™
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[Analytics] — Al usage

rces
n:
000 3l
egal
Hide options ~
: ation
andon
inlan
] spain
n nited Kingdor

Use 11 metrics to understand how users
adopt [FreshMind] across your organization: e

* Users who use Al

» Top features where Al starts
» Top sites where Al starts

« Total queries

* Questions per conversation
» Reference click-through rate
 Top intents

« Top unanswered intents

» Top references

» Top clicked references

« Feedback

Reference click-through rate

5,991
679

1%

nanswered intents (0

freshintranet.com




[Analytics] — Period filter

~

Use the period filter to set the
time range for the data displayed
in the chart. When selecting a
custom date range, you can also
choose how the data is grouped.

freshintranet.com

Period From * To* Group by
Custom v ‘ ‘ Mon, Sep 1, 2025 ‘ Tue, Sep 30, 2025 | Week v
Yesterday
Last 7 d 366

st oAy 345

Last 1 month
All time
Custom

eug g

152
1004
40
- L]
0d [
Sep 1 Sep 8 Sep 15 Sep 22 Sep 29
Weeks
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[Configuration] — Navigation

Configuration

Taxonomies  Navigation  Settings  Utilities

Menu | Global navigation + Add menuitem + Addapp N Sort menuitems ? Edit menu properties
N
MENU ITEMS
Intranet Menus > Global navigation
Home external user Our company

Define the menu type

Our company

and menu colors.

. About us

~ Our people

_, Departments
Translations
Info Hub Language Label Edit
German Unternehmen Edit
_ Locations
Swedish Vart bolag Edit
_, Featured applicat...
Add translation
What's happening? P—

Manage navigation items ...
as well as the navigation =~ === ”

~ Documents Is hidden Open link in Is alogo

apps on the right side of .- - ",

H H Audience
€ navigation apes
.
_ Share prices il il b hidden for-the users that are noc me
Search Breadcrumb children expression
~ FreshMind
Megamenu settings
My profile
Submenu type
Feedback Card
Follow site Edit hierarchy ~
Translate \J
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[Configuration] — Settings

Manage central settings that
are used across the intranet
instances on the tenant. For
example, enabling or disabling
various Fresh features and
select your central branding
settings.

freshintranet.com

SETTINGS

Announcements

Badges

Central branding

FreshMind

Kudos

People display

Personal bookmarks

Refiners and search box

Teams

Technical settings

Viva Engage

Web analytics

Configuration

Taxonomies  Navigation  Settings  Utilities

Settings > Central branding

The following settings allow you to set seme properties that will affect all the Fresh
web parts in the tenant.

Force round corners

(O Round corners (O straight corners

& appearance of all the web paris and will hide the property “Use rounded comers

Force web part container

@ No force O Yes O No
Sett « appesrance of al th

Display shadow around the web part container

@ -

Elevate the web part container on hover

@ -

Web part icon colour *

themeTertiary .

Search results icon colour *

themeTertiary .

Dialog header background colour *

themeTertiary .

Font size for titles on cards

O small (®) Medium O Large
Font size for description on cards

@ Small O Medium O Large

Font size for contact and date

@ Small O Medium O Large

Cancel
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New in V2026-R4

[Configuration] — Settings — Notifications center

@

Fresh

=
®

oo
Build

Sven notification
types: Content to
review, followed
content, content
created since last visit
(intranet only), badge
awarded, work
anniversary, birthday
and kudos received.

SharePoint

= FRESH Our company ~  What's happening?

Configuration

ntranet > Admin Porta
payment and invol

@ New payment tools coming soon - We're introducing new digita
i tools will simplify our financial processes and improve

tuned for updates on how these

Publish
— H Admin Portal Home  Editorial calendar  Announ

SETTINGS

R Settings > Notifical

Notifications Email settings

Badges

Celebrations Configure notifications across mu
and where they are delivered.
Central branding

Content-based notificatiol
FreshMind

Content to review

Kudos

Motifies content owners wh

Notifications centre Followed content

Motifies users when new cot

People display - -

v ’ @ o Content created sing
Notifies users about new of
Personal bookmarks

L L Recognition and celebratis
Refiners and search box

Teams Badge awarded

@ o

Motifies users when they are

Technical settings

— Work anniversarvy

Content to review

This notification alerts content owners when pages or documents are approaching or past their
review date. Intranet notifications remain visible until the review date is updated.

Basic settings

Notification title *

RN

Central adminstration:

| Content requiring your review

| Enable notification types and

71/100 characters left

Notification description *

configure titles, descriptions
and translations.

these items to keep information accurate and up to date.

Some content you own is approaching its review date or is overdue. Please review

113,250 characters left

Translations

Add translation

Add translations so that the ussrs can see this in their language

Days before review date
_O_ 15

Indicate haw many days before the review date conten
date is alsa included.

Distribution settings

Channels *

Email

Intranet notification a Microsoft Teams
Schedule settings
Frequency

@ Weekly

Day of week

O Monthly

O Every 2 weeks

| Thursday |

Time of day *

t should be included in the notification

5 Choose channels and
scheduling where supported.

Content past its review

<N

Delivery channels: Intranet:
Notifications app in global
navigation, Email, and Microsoft
Teams. Channel availability varies
by notification type.

freshintranet.com




[Configuration] — Taxonomies

Configuration

Taxonom avigation Settings Utilities

Taxonol my | Action type + Addtag

Fresh taxonomies > Action type

Confidential
Confidential
Information only

Label *

Manage (add, edit, and e
delete) taxonomies within -
a SharePoint page.

Translations
Language Label Description Edit

Swedish Konfidentiell Edit

German Vertraulich Edit
Add translation
Add translations s that the ussrs can see this in their languags

Add description, tag
owners, translations,and
related link to make
topics explorer a richer
experience ctioncy - || oo |
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[Configuration] — Utilities

Configuration

Taxonomies Navigation Settings Utilities

UTILITIES
Utilities > Page templates

| Page templates

Copy and propagate changes of page templates in selected sites.

Page template Sites
M th t' CEO Update template Company i...
a n ag e e p ro pag a Ion Department news Client Succ... ﬂ Human Res... u Internal sys...
template +3 more

of page templates to
selected sites from a
central place.

Add page template to sync

freshintranet.com

Copying page template

@ Closing this page or pressing the Abort button will abort this process.

Coping template to /sites/fresh-bu-sales

About us

m BMS

Company information
Comms centre
Comms centre
n Finance

Forms and templates
n Internal systems
B Sales

Created

Updated

Updated

Created

Updated

Error; Insufficient permissions

Updated
Pending

Pending

Abort

See the page template
propagation process live as

a template is uploaded to the
selected sites.
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Web parts
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[Alerts] — Alerts admin

Global alerts + Create alert Editalerts (@ ) Off
| Q, Search
o Financial Markets Finance and Accounting o Technology HR and Workplace
Eamings reports just in — get the latest Financial planning made easy: Join our Breaking tech news: A game-changing Employee engagement alert: Create a
updates! webinar! innovation revealed! happy, productive team.

\ Create and manage alerts

(short messages that are
important for the entire
business or different audiences)
from one single place.
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[Alerts] — Alert cards

All alerts

2

Financial Markets
Eamnings reports just in — get the latest
updates!

Tue, Sep 12, 20232

Intranet update!

The Intranet will be updated with new
features very scon following the new...
Madeleine Ryderheim

Wed, Feb 15, 2023

(=) Read more

Update your profiles!
Please remember to keep your user
profile data up to date, This..,

Fri, Jul 31, 2020

Show one static alert or point
the web part towards a list to

show multiple alerts.

freshintranet.com

N%

Technology
Breaking tech news: A game-changing
innovation revealed!

-

Tue, Sep 12, 2023

Workday Down Time
Warkday will b2 unavailable Friday
09:00 GMT - Sunday 18:00 GMT. You...

Tue, May 4, 2021

Data Centre Downtime

The data centre will be offline from
Friday at 6pm until late Sunday. No...

Fri, Jul 31, 2020

Finance and Accounting
Financial planning made easy: Join our
webinar!

- P

ue, S=p 12, 2023

Plumbers in the bathrooms for
the next 6 hours

Hi everyone, We are having some work
done and will have plumbers on site...

Thu, Mar 25, 202

Plumbers in bathrooms for the
next &6 hours

Hi everyone, We are having some work
done and will have plumbers on site...

2o

Tue, Apr 14, 2020

G
2

HR and Workplace
Employee engagement alert: Create a
happy, productive team.

Tue, Sep 12, 2023

Changes in Health & Safety
Policy

Please ensure you familiarise yourself
with the new Health & Safety policy....

Tue, Mar 23, 2021

(=) Health & Safety Policy

Breakfast club this moming!

Don't forget to come and help raise
meoney for #guidedogsuk at...
Tue, Apr 14, 2020

= Donate online
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[Cards] — Document cards

@ Hello, | can help you find information from a preselected set of
documents on the intranet. When you enter a question, | will
search through the documents | have access to, summarise the
relevant information, and provide an answer along with reference
links to the source documents.

What is our annual leave allowance?
DJ HR Document Search B See mare

Q Type of content Topic \/
[FreshMind] Al-driven

Pensions information - LivLong Pensions Interview-Questions Company Health and Safety guidelines Guide - Book annual leave

. .
. nformation . . ~ TE’T].PhtE . Guidelines ~ G.UIdE o Co nte nt C h at’ I n C | u d I ng
This document contains useful information his document provides a useful guide to General Health and Safety guidelines for all his document contains guidelines for how to
about our pension provider Livlang common interview questions. employees book Annual leave d t d
Thu, Sep 25, 2025 Wed, Apr 29, 2026 Wed, Apr 20, 2026 Thu, Sep 25, 2025 O Cu l I l e n S a n p a ge S -
B 2 & O 2 2 & D ® > @ B @ > @ b
y y HMRC Letter template - Tax Relief How to change your pension plan LivLong Pensions - Form for move HEALTHY - Claim form
H t' Template Information Information Form
O rg a n |Za Io n . Thu, Sep 25, 2025 This document contains information on how to Use this form to mowve pensions from other Thu, Oct 3, 2024
make changes to your pension plan pension providers to Livlong Pensions.
= i} @ Thu, Sep 25, 2025 Thu, Sep 25, 2025 = i} @ (]
] ® @
Recruitment process In-house Recruitment Steps Interview-Guide Travel vouchers
Guidelines Paolicy Template Information
This document provides guidance for managers This document contains information about steps Use this interview guide as you are planning This document contains information about
as they are planning recruitments for their... to take as part of the recruitment process. your recruitment interview employee benefits for travel vouchers,

Fri Sep 27. 2024 Fri. Sep 27, 2024 Fri, Sep 27, 2024 Thu, Sep 19. 2024

B 5 @ & B 5 © B B 5 © & 2. 5 ® B Display a subset of documents
or provide the option to search
for all documents within a
freshintranet.com SpeCifiC Scope. 110




[Cards] — Curated document cards

The Importance of Our Brand

/1 You are chatting with an Al assistant. Answers may be inaccurate.

Hello, my name is Chatty and | can help you find information from
a preselected set of documents on the intranet. When you enter
a question, | will search through the documents | have access to,
summarise the relevant information, and provide an answer along
with reference links to the source documents.

what are our brand colours

=
At FruitCo, our brand is more than just a logo or a tagline—it's the essence of who we are and
what we stand for. Our brand represents our commitment to quality, sustainability, and [FreShMlnd] Al_d riven
innovation, and it is a reflection of our values and vision.

et e content chat, including

Why is our branding important?
1. Identity and Recognition: Our brand helps us stand out in the marketplace, making us
easily recognizable to our customers and partners. It conveys our unique identity and the

=

Madeleine Ryderheim Thu, Sep 19, 2024

) documents and pages.
Can be scoped to only

promise of excellence that comes with every FruitCo product.
2. Trust and Loyalty: A strong brand builds trust and fosters loyalty. When customers see our @ retu M answers based

brand, they know they can expect the highest quality fruits and exceptional service. This

Brand colours on a SUbset Of |ntranet

trust translates into long-term relationships and repeat business. Madeleine Ryderheim  Thu, Sep 10, 2024

3. Consistency and Cohesion: Consistent branding across all touchpoints ensures that our
message is clear and cohesive. It reinforces our values and mission, creating a unified
experience for our customers, employees, and stakeholders.

4. Emotional Connection: Our brand creates an emotional connection with our audience. It

Display a manual selection
of documents for a specific
business scenario.

freshintranet.com

=

2 @ content.
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[Cards] — Page cards

In the news!

Hello, my name is Chatty and | can help you find information
from a preselected set of documents on the intranet. When you
enter a question, | will search through the documents | have
access to, summarise the relevant information, and provide an
answer along with reference links to the source documents.

What are the latest CEO updates?

’ Q_ Search

H Department

~

l Location H Publish date

e

Display pages
(site pages and

n eW S p O St S) | n :::gecl)iitnzeogzroline Ryderheim Akesson
different ways. 41 o8 B- £ @

FruitCo Releases New Supplier Case Studies
We are excited to announce the release of
two new case studies showcasing our...

Embracing the Future: The Rise of
Generative Al

In recent years, the landscape of artificial
intelligence has been dramatically reshaped
by the advent of generative Al. This...

Tony Adams Fri, 12 Jul 2024

&

9

23 L 8

®

freshintranet.com

Company Update from CEO Claire
Cooper - September 2024

-
4.

Dear FruitCo Team, As we transition into the
autumn season, | am thrilled to share some
exciting updates and achievements from th...
Madeleine Caroline Ryderheim Akesson
Thu, 3 Oct 2024

é o 3 ® ~ 2 8

E g\
Introducing Chatty: Revolutionizing
Communication with Our New Al-...

.

Chatty .

We're excited to introduce "Chatty,” our
innovative Al-based chatbot, designed to
seamlessly integrate with our organizational...
Madeleine Caroline Ryderheim Akesson
Thu, 11 Jul 2024

é 1 D 23 ® o e

[FreshMind] Al-driven
content chat, including
documents and pages.

To support our female employees and
increase female representation within the
business, we're looking to establish an...

Create a page's directory
in your organization.

Madeleine Caroline Ryderheim Akesson
Sat, 27 Jul 2024

é: o 28 ® v P @

Show targeted content
based on metadata or
audience targeting.

You might remember a little while ago we
asked for volunteers to star in an Our
Difference is You video that Group were...

Madeleine Caroline Ryderheim Akesson
Thu, 4 Jul 2024

é > 13 ® ~ L 8
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[Cards] — Curated page cards =

Several display options
available for this feature

and Page cards

Display a manual selection
of pages (or news posts)
for a specific business
scenario.

Living our brand

Sustainability

freshintranet.com 113




[Cards] — Site cards

Global sites B Open the Sites search

‘Q.,:—a: ‘

Create a sites
directory in your
organization.

Show a subset of sites or

Intranet Governance Business Continuity Company information
p rOV Id e th e optl 0 n to Sea rCh Welcome to the Intranet governance site Disruptions to our business can happen On this site you can find information
. . . . where you can Request new sites and at any moment. On this site you can find about company values, goals and
fo r aI I S I tes Wlth I n a S peclfl C pages within the intranet Find useful... the plans on how to deal with difficult... information about our functions
By w By % ® v

scope.

T

I

¥

'3
a : Show targeted content
Fresh implementation project Company rebranding Collaboration portal project based on metad ata or

We're getting a new intranet! During this We're spicing up the company brand with IT project to design, develop and release

project we will work together with new colours, templates and imagery. Stay the new collaboration solution a u d Ie n Ce ta rg etl n g .
Content+Cloud to deploy Fresh as our... tuned.
AR ¥ ¢ & v % B v it

freshintranet.com




[Cards] — Curated site cards

Internal projects

Display a manual

section of sites for a Fresh implementation project Collaboration portal project ISO Certification Project
SpeCIfIC bUSI Ness We're getting a new intranet! During this IT project to design, develop and release Internal project where we're working on
H project we will work together with the new collaboration solution 1SO9001, IS027001, IS022301 and
scenario. Content+Cloud to deploy Fresh as our... 1S045001
= <7 See more v = w7 See more v ® k¢ See more Vv

freshintranet.com 115



[Cards] — Tabbed cards

Customize the tab tont Improve content navigation,
ustomize the tab conten page structure and

with custom queries and performance through built-in
lazy loading upon tab selection.

audience targeting. /

b Latest news Global news Department news [ Trending documents @ Followed topics

Display pages,
documents, and events
in a tabbed-view format.

A . A
), o
) ” A
v ; VLA
.‘( A -

- 7 ; ¢ % S
Building customer loyalty Fruitful Thanks: Celebrating Understanding intellectual |
through personalised... Everyday Wins in Our... property in the fruit industry l

BNy T AER/ENT . > RPN
Explore how personalised marketing can Our company is building a culture of Learn why protecting trademarks and
strengthen customer loyalty and boost... recognition through daily appreciation,... brand identity is vital for our fruit...
He o5 B Pod é&s o1 B £ é7 o2 R bod
< ® oo >

freshintranet.com
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@ Latest conversations

Joanna Meachem Mon, Mar 16, 2026
Weekend Bake Success — Sharing My Go-To
Lemon Loaf % Hi Bake-off legends « |
had a bit of a baking moment this weekend
and thought I'd share. After a rainy
afternoon and a well-used mixing bowl, |
ended up with what might be my best..

Bake-off

Mary Edwards Fri, Feb 13, 2026

Hello everyone, | wanted to share a short
update on some people-focused work we've
been deing alongside our HR colleagues.
Over the past few months, we've been
ooking closely at how our financial
decisions can better support our people ..

All company HT &2

Share relevant
discussions from your
communities with your
intranet audience.

freshintranet.com

Sophie Lawman  Mon, Mar 16, 2026

New GDPR Guidance & Training Now
Available Hi everyone & I'm sharing a
quick update to let you know that new

GDPR guidance and training resources are

now available on the intranet. The:
updates are designed to help everyone...

All company a5 a1

Alec Kersey Mon, Feb 23, 2026

Hi everyone « Alec here from the Internal
Systems team. | wanted to share a quick

update on some of the systems work we've

been progressing to help keep Fruit
operating efficiently - from head office in
London to our Firstline teams across stores...

All company He S

Charles Peat Tue, Feb 24, 2026
Hey. I'm going for a run today at lunchtime.
Does anyone want to join me?

Running club &6 a3

Sophie Lawman  Mon, Feb 23, 2026

Celebrating Strength, Leadership &

Saophie here -
and | wanted to take a moment to share a

Community Hi everyone

message with our Women's Network

community. Working across FruitCo,

whether in our London headquarters, our...

Women at FruitCo AT &A1

Emma Gerken Fri, Feb 20, 2026

# Strengthening Our Customer
Partnerships in 2026 Hi everyone, As we
move deeper into 2026, | want to share an
update from the Sales team on how we're
continuing to build strong, sustainable
relationships with our customers across th...

All company &9 &3

Michael Livesey Thu, Jan 8, 2026

Hi team. We're planning on setting up some
running sessions through January and
February. Which days would you prefer?

[Community] — Viva Engage conversations

C] Highlighted conversations

The new Working From Anywhere policy is now available for you to

read.

o)

S

e

Jarbas Horst
Senior Product Manager
Fresh

&

Content+Cloud Compan...

Fresh V4.2 is being released in April

Choose from three
different display
options to surface
conversations in your
preferred way.

H1 &2

& Thu, Apr 14, 2022

Can't wait for the next release. It includes some great stuff, for example the Curated

Workplace posts web part and much more.

(]

Jarbas Horst
Senior Product Manager
Fresh

]

L

Content+Cloud Compa...

& Mon, Mar 14,2022 &1 &1

Form curated conversations to
user feed and more, select a
source that suits your scenario.
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Updated in V2026-R4

[Community] — Celebrations

v, [
-5 Mary Edwards [

Benjamin Moor

X
\ Mary Edwards
' ‘ Chief People Officer

Human Resources

B 5 O g e =

Quick message in Teams

Use the quick message /

option to send tailored
messages to coworkers
from the intranet to Teams.

freshintranet.com

u’\.;,\\‘
! Health & Safety Champion , Customer Service Star on
on February 10 May &

Celebrate employees’
birthdays, work anniversaries,

and more in your intranet.

Work anniversaries this month /

ﬂ* Julie Hession
y.o 5 Work anniversary (8 years) 11 days ago

ﬂ : Mary Edwards
). Work anniversary (8 years) Yesterday
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Updated in V2026-R4

[Community] — Kudos admin

Give and receive
/ praises; everything
stored in SharePoint.

=+ Send kudos

Q. Search H Author H Created H Category H Recipient ‘
Nl e
5 = b\\ = \\\\
Kioni Buhari Madeleine Ryderheim Sabine Burkhart, Michael Schumacher,
Andrea Garcia, Andreas Sauer

Unsung Hero Teamwork ¢

One central area Teamwork @
. . . Making a Difference Behind the Scenes Always Willing to Help
within Microsoft 365 One Team, One Gos
to m a nag e p ra ises Sent by Mary Edwards on 14/10/2026 Sent by Sabine Burkhart on 14/10/2026 Sent by Michael Livesey on 14/10/2026 \
’
i 1 (s 4 4
driving more traffic to 6t B G2 s B s LB Use rich lik
: ; Se richer messages, |IKeS
your intranet. L M ges,
& \ and comments, plus a
Jarbas Horst Mary Edwards Michael Livesey d ed ICated S ha rl ng fo rmore
Living Our Values 4 Leadership Innovation employee engagement_
Bringing Our Values to Life Every Day Leading Through Actions, Not Just Finding Better Ways Forward
Words
Sent by Mary Edwards on 14/10/2026 Sent by Kioni Buhari on 14/10/2026 Sent by Sabine Burkhart on 14/10/2026
43 (2 B hHa O3 = ISE mp =
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New in V2026-R4

[Community] — Polls

freshintranet.com

Which best describes your work style?

There is no right or wrong answer. Choose the
option that feels most like you.

Nhich best describes your work style?

There is no right or wrong answer. Choose the
»ption that feels most like you.

@ Planner: | love lists and structure

O Sprinter: | work in bursts of energy Janner: | love lists and structure

O Collaborator: Best work happens together 72 votes (30%)

O Improviser: I figure it out as | go sprinter: | work in bursts of energy

O A mix of everything 54 votes (22.5%)

Poll closes in 4 days 240 votes

Zollaborator: Best work happens together

60 votes (25%)

mproviser: | figure it out as | go

36 votes (15%)

A mix of everything
-
18 votes (7.5%)

Poll closes in 4 days Back to question

TN

Add a poll to any intranet page
with single- or multi-select
answers and optionally let
employees change their vote.

TN

Schedule polls in advance. Target
participation to the whole
organization or selected groups of
users.
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[Events] — Events admin

Q_ Search Business Function

£ Clear search and refiners

Innovation month
hackathon

Thu, May 14, 2026, All day

B [

Conference room Online

C

i Add to calendar

@

Learning and
development week

oy e o

e —

Create and manage
events (SharePoint

& ﬁ\‘-u!!

Townhall

Thu, May 14, 2026, 15:00 - 17:00

i Add to calendar

Diversity and
inclusion celebration

H Topic

On the second Thursday of each month, eff...

&)

Ca Ie n d a r eve ntS ) fro m =5 Mon, Jul 13, 2026, 13:00 - Fri, Jul 17, 2026, 3 Wed, Aug 19, 2026, 12:00 - 14:30 f'

14:00

one single place. B Conterence room

L Add to calendar =

freshintranet.com

°
&y Conference room

i Add to calendar

®

English

Monthly Company

Update

O Tue, May 26, 2026, 10:30 - 12:30

& Online

C Onthelast Tuesday of each month, effectiv...

3L_ Add to calendar

®

Back-to-work energy
boost

O Mon, Sep 14, 2026, 13:00 - 16:30

A Conference room

i Add to calendar

@

Create events, such as
training events, staff

meetings, or town halls,
from a simple interface.

+ Create event Editevents (® ) Off

& Wed, May 13, 2026

Summer social and
team building

O3 Fri, Jun 19, 2026, 11:00 - 19:00
A Outdoor canteen

.‘l’. Add to calendar ®

Fall festival and
Halloween fun

3 Mon, Oct 19, 2026, 12:30 - 16:30
& Parkside West

i Add to calendar

®
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[Events] — Event cards

Upcoming events

 Tue Sep 12, 2023 5

[ Fri, Sep 29, 2023, 18:00 - 23:00
A TBC

< e >

Create an Events hub or show
specific events (e.g., upcoming
corporate events) to your
audience.

freshintranet.com

Events hub

F Tue, Sep 12, 2023

End of Summer
Party!

Let's talk about
Benefits

] Wed, Sep 13, 2023, 12:00 - 14:00 ] Fri. Sep 29, 2023, 18:00 - 23:00 =1 Mon, Oct 9, 2023 - Sat, Oct 28,

. - 2023
A Cnline f TBC All day
i Add to calendar i Add to calendar w Add to calendar
1 2 D

Export event
as an ICSfile.
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[Events] — Group events

Show events created in group
calendars (Outlook or Teams
groups) on the intranet.

freshintranet.com

o0
o5
)

Group events

Start date

22

DEC

Tue, Sep 12, 2023

Q 3 Round Up

Jein us for the round up of Q3
Sales and Opportunities

E Fri, Sep 29, 2023, 11:00 -
12:00

04 and end of Year
Round Up

Round up of the year

E Fri, Dec 22, 2023, 11:00 -
13:00

End date

H & Wed, Sep 11, 2024

15

DEC

22

Sales Teamn Christmas
Party

Sales Team Christmas Party at
Learn to Golf London

E Fri, Dec 15, 2023, 18:00
- 24:00

Internal Sales Catch-up

Internal Sales catchup. How

are we doing what do we foc...

E‘_‘ Fri, Mar 22, 2024, 10:00
= - 14:00

5" Open Events hub

HR Christmas Party

HR. Team Christmas Party at
Shuffleboard UK London

E Thu, Dec 21, 2023, 18:00
- 24:00

Financial Year Kick Off

Focus on Financial Plans for the

next Year

=1, Mon, Apr 1, 2024, 10:00
=~ -18:00



[Governance] — Content engagement

Most viewed news posts

‘ Lifetime views
/ A Quarterly Review 155

with CEO....
Analyze recent or
lifetime views data.

SharePoint : The new

changes... ey

How 5G will

supercharge... 2w

COVID-19 - What to
do when...

A Guide to good
meetings

Business performance
update

The year of Yammer:
why...

The importance of
diversity...

Intreducing Microsoft
365...

The right way and the
wrong...

Understand how your news
posts and content pages

/ resonate with your audience.

| Most commented news posts

How 5G will
supercharge...

Introducing Microsoft
365..

Introducing our new

| Benefits...
Introducing Microsoft

| 365...

0 40 80

freshintranet.com

H
120

Advice: We've
partnered with...

Learn and compare how

Creativity can't be

hacked each piece of content
Fresh release N o relate to each other in
How to cultivate... termS Of VieWS, IikeS, and

comments.

Rethinking how we
interview

The right way and the
wrong..

I T T T 1
0 1 2 3 4

124




[Governance] — Content report

%= HR content report

‘= Batch update__. Download report

| Q, Search || Topic ~ | Type of content ~ || Content owner || Publish date K | Author ~
D Title N ::'::rm T  Reviewdate *  Topic M Department ™ B
@ Mental health benefits Camilla Carlsson Tue, Dec 16, 2025 {7 Benefits {7 Health & W... ) Staff {7 Human Reso... [:5]
@ Health insurance Camilla Carlsson Tue, Dec 16, 2025 {J Benefits ¢ Health & W... ) Staff <7 Human Reso... (is)]
@ Flexible work arrangements Camilla Carlsson Tue, Dec 16, 2025 {7 Benefits <7 Remote work < Staff {7 Human Reso... [:=]
@ Benefits Clara Crispin Fri, Jan 9, 2026 < Pension 7 Human Reso... [:=]
@ Bayroll Camilla Carlsson Fri, Jan 9, 2026 {J Expenses 7 Payroll ) Staft <7 Human Reso... [ia)]
@ Recruitment Clara Crispin Fri, Jan 9, 2026 < Pension <7 Human Reso... @
@ My Development Clara Crispin Fri, Jan 9, 2026 7 Human Reso... @
@ Payroll for Firstline workers Mary Edwards Mon, Jan 12, 2026 < Payroll ) Staff <7 Human Reso... 2]
@ Annual leave Mary Edwards ;\éezc; Feb 11, {7 Annual leave {J Benefits {7 Health & W... o — @

{J Staff

@ My Pension Mary Edwards ;\éezi D ik £ Pension ¢? Human Reso... [:=]

Create content reports for
documents and pages with
insights on views, likes, review
dates, and more.

freshintranet.com

Download report

as a CSV: file.

Manual bulk update metadata
on up to 30 documents and
pages at once.

Update content S
Filter content
And/Or Field Operator Value
+
. O
X Content owner v || is empty v~
+
. ; O
| And ~ || Topic ~ || contains v Al
+ Add new clause
@- Branding videos X
Branding
Branding
g- Content engagement X

Intranet Admin and Governance
Intranet Admin and Governance

Update field

Content owner

143 results found. Displaying the first 29

V‘ to @Jarbas Horst X |

Skip and see next 30 results

[FreshMind] Get Al suggestions on up
to 5 documents and pages at a time.
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New in V2026-R4

[Governance] — Content to review

ontent to review

L Dowroad repr Review content where
you are the owner and
Modified by ::;';’: Type of content 1 i take aCtIOHS In one

File extension Modified Typ

- Z:;&:{\I{':‘:t::\:‘zz; Local Business Skyrockets Sales with Innovative \2\:;2(; Jan 1 ‘:\gji Oct 4, faibas Haist 0 O Marketing - ) Coifirnrevicin p I ace .
B gﬁﬁ;ﬁ;ﬁ%ﬁfﬁm Renartment Tiumehs with Fri, Oct 10, 2025 :\(’f‘; o Jarbas Horst 0 : : ® Confirm review
B‘ Sustainability 11 days ago 10 days ago 'F:‘v‘;t":e"x: 30 by 7 people - ) Information (] Confirm review
o Retail Store Operations Manual 11 days ago 17 days ago I’:\Ay:j(:l':::\ 7 by 4 people Operations ) Operations ... (] Confirm review
M=) Customer Order Management Manual 9 days ago 17 days ago LL:'”{';‘; 7 by 4 people Operations ) Operations ... =) Confirm review
B Thisisus l;;so“ e 10 days ago :l;tii‘::‘ 32 by 9 people 7 Information (] Confirm review
a Company._ information \?g;) Oct 21 10 days ago ;;:;ll(:::::\ ;;f:;‘)\{ t - ) Information ) Confirm review
B visionand Strategy ;g;,BOct e 10 days ago ;Ay?:::‘r: 29 by 9 people ) Information B Confirm review
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[Governance] — Sites audit

Intranet sites audit | Download report

Site type Content owner Review date Business function Q

Content

Title T Created ™ Business function 7l Review date
owner

Download report

UK Intranet Intranet Tue, Apr 14, 2020 241 by 8 people 8767 by 17 .
as a CSV file.

_Cujmcrzimm”"‘““""s ESL“"‘”"'CE“U”S Tue, Apr 14,2020 ) Marketing Andreas Sauer Wed, Dec 14, 2022 35 by 4 pecple izlilzy i

Intranet Governance Content site Thu, May 12, 2022 <7 Marketing Andreas Sauer 27 by 4 people 515 by & people

Human Resources Department Fri, Jul 31, 2020 <7 Human Resourc... Mary Edwards :‘:;ezz Rols 16 by 3 people ;ZL’D}I:Y 10

Operations Department Fri, Jul 31, 2020 ¢7 Operations 18 by 2 people 311 by 7 people

UK Departments hub Departments hub Tue, Apr 14, 2020 6 by 3 people 517 by 12 people

Internal Systems Department Fri, Jul 31, 2020 <7 Internal Systems Alec Kersey Wed, Sep 21, 2022 3 by 2 people 485 by 12 people

UK Communities Communities hub Fri, Apr 24, 2020 3 by 3 people 362 by 9 people

D i S p |ay n u m be r Of Marketing Department 2’10?&' Apr 27, (7 Marketing Paul Moloney Z\;ezz Aug 24, 6 by 1 person 138 by 6 people
V IeWS, Iast m Od Ifled y UK Locations hub Locations hub Tue, Apr 14, 2020 Dan Hipkin Wed, Sep 7, 2022 2 by 2 people 196 by 9 people
a n d SO O n fo r Si teS . UK Projects hub Projects hub Fri, Apr 24, 2020 1 by 1 person 115 by 7 people

Customer Service Department Fri, Jul 31, 2020 (7 Customer Service 2 by 2 people 131 by 11 people
Eresh Branding Community Tue, Sep & 2020 {7 Marketing 2 by 2 people 205 by 5 people
Finance Department Fri, Jul 31, 2020 ¢7 Finance Joanna Meachem 1 by 1 person 738 by 10 people
Legal Department Fri, Jul 31, 2020 7 Legal Sophie Lawman Thu, Aug 25, 2022 2 by 1 person 33 by 6 people
1.2 2
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[Header] — Home page header web part

Kioni Buhari
Regional sales manager

Personal bookmarks ~ Manage

Welcome John

= FRESH

Welcome to the Intranet!
John Rowe

Sales analyst
Personal bookmarks Manage

Company tools (27) Favourites (6) HR Tools (9)

Support (4)

%0 () ‘Logaticket
Microsoft Teams OD People directory

Supports several configurable / \

elements such as background o '
. . 9 : |ldeal for the main intranet home page. Can al§o be used in a smaller column
image and logo, social media to provide a personalized feature for

links, quick alert, and so on. employees.

VY office vibe
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[Header] — Landing page web part

Trending Pension Content

Trending news

Your New And EJ How 5G will
Improved Fres... supercharge...

Fresh goes live! NEw Yok oifke
re-modelling

Hear you'll find all the latest information related to the upcoming
pension changes.

\, Use for landing pages/site home
pages across the intranet, for

example the Comms center.
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[Header] — Banner

Good afternoon Madeleine, hope you're having a great day!

Use as a header on

the home page with a
f personal greeting

Updates shaped by your feedback

=

Very flexible and allows the
editor to adjust the width,
focal point, and so on.

freshintranet.com

N

Add a button and
drive actions from the
Banner web part.

Use as a header for
section paragraphs
with or without a
colored background.

130




[Header] — Hero carousel

e

Use as a header

element or in
Show as a carousel or

columns.
display a static image
Marketing Gears Up for “Taste the World” Spring Campaign
FruitCo's Marketing team unveils an exciting new campaign launching this spring, celebrating exotic flavours and global
freshness.
® o 00 00
freshintranet.com 131



[Header] — Hero grid

Add links to external
information but also
include links to pages,
videos, and documents
on your tenant.

INTERNAL ,JOB BOARD

freshintranet.com

Play videos within
the grid area.

"'"""“""i.-"|,-"“' /

Q1 CAMPAIGN

NEW PRODUCT iy Use as header
RELEASE i element or as a web

part on any page.
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[Media] — Image cards

Q Searc ‘ Business Function \ Type of content

Create an image
gallery/directory in
your organization,
e.g., images for
content creators.

Diverse business colleagues having an Young beautiful Asian business woman Two female colleagues enjoying a lunch
Communications centre outdoor lunch meeting around a laptop... using smartphone on city street. break in a modern office
Communications centre Communications centre Communications centre

Portrait of Young Black Man Smiling Testing inscription, digital business Businesswoman in Frankfurt Shopping. Black Friday. Couple. Love.

While Holding Coffee and Notebook technology concept on modern city... Spark Intranet Man and woman with shopping bags ar...
Communications centre Communications centre Spark Intranet

< 175 6 7 8 9 10 117 >
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[Media] — (Curated) Video cards

Everything you need to know about our legal
compliance policies

Today

Display a manual selection of
videos that are relevant to a
specific topic, like “Legal” or
“Topic of the month”.

Topic of the month

Teday

freshintranet.com

Define a thumbnail
image, sharing options,
and much more.
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[Media] — Video player =

= FRESH

Bring your

/ SharePoint

Watch video content intranet to life

within a SharePoint page.

Watch on (8 YouTube

Embed videos in a page from
sources such as SharePoint,
Stream, and YouTube, with
support for closed captions.
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Updated in V2026-R4

[People] — Curated people

Paul Moloney
Chief marketing officer
Marketing

Joanna Meachem David Bowman
Chief financial officer Chief Sales Executive
Finance Sales

Mary Edwards
Chief People Officer
Human Resources

Mary leads our People team, championing Joanna oversees FruitCo’s financial David leads our sales teams, building Paul leads FruitCo's marketing strategy.

colleague wellbeing, development, and

culture across FruitCo. Outside work, she

enjoys gardening and is always happy to

share recommendations from her latest
book.

strategy, helping the business make smart
decisions that support long-term success.
When she's not working with numbers, she
enjoys baking and explering the
countryside,

Display a manual selection

of users who are relevant to
a specific topic, like “Health

& Safety” or “Onboarding”.

freshintranet.com

strong customer relationships and driving
growth across our markets. A passionate
rugby fan, he enjoys supporting his local
club and trying out new recipes at home.

strengthening our brand and helping tell
the story behind our products. Outside

work. he enjoys photegraphy. travel. and

discovering foed cultures from around the

world.

o
o

Click on a person to open

their profile.

Mary Edwards
Chief People Officer
Human Resources

(slofole]e

&3 Contact

= Details

About me

Hi, I'm Mary, and | lead the People team here at FruitCo. As Chief
People Officer, I'm focused on making FruitCo a place where people
feel supported, inspired, and proud to grow their careers. From
shaping our talent strategy to enhancing our benefits and wellbeing
programs, | work closely with teams across the business to ensure
our culture reflects the values we live by—respect, inclusion, and a
shared passion for what we do.

I'm especially proud of the work we've done to support both our
office-based and Firstline teams, and I'm always looking for new
ways to help our people thrive—whether that’s through leadership
development, recognition programs, or simply making sure
everyone feels heard.

Outside of work, I'm a keen gardener and love spending time
outdoors with my family and our golden retriever, Poppy. | also have
a soft spot for tropical fruit smoothies (occupational hazard!) and a
good historical novel.

{8 Health & Safety Cham...

4 Running club leader

&% Organisation

P, Manager
v -
Claire Cooper
Chief executive officer
© Responsibilities

{J Benefits {J Recruitment Q

Q skills

<{J Employee b... (J Leadership t...

{J People man... { Talent Mana...

Interests

() Benefits ¢J Company up...

¥ Star of the month

Staff

{J Payroll

{J Cooking {J Dogs

136



Updated in V2026-R4

[People] — People search

| Q, Search H Location H Department H Job Title H Badges
b Alec Kersey Andrea Garcia Andreas Sauer
L | Systems Analyst Financial analyst Supplier Relationship Manager
Internal Systems Finance Operations
% United Kingdom & Germany % Germany
@® London @® Berlin @® Berlin
* <7 Microsoft365 7 ServiceNow * <7 Finance anal... ¢J Finance rep... * {? Communicat... <7 Communicat...
<7 Workday J Payroll
= = n 5] = = n 5] = 6] n ©
Andrew Crate Ben Cernuda Fernandez Benjamin Moor
Regional sales manager Head of Supply & Operations Quality control inspector
Sales Operations Retail
% United Kingdom @ United Kingdom % United Kingdom
® London @® Londeon ® Manchester
* o Dynamics {7 Public speak... * O Amre 7 Azure DevOps * g Quality fram... <7 Sustainability
<7 Fresh Connect {7 SharePoint
B & oo B & O o B A O o

Create a people directory
in your organization, with
eight layouts to configure
how people are displayed.

freshintranet.com

Set to open user details in
the Fresh Profile panel.

Who are the sales experts in my organization?

[FreshMind] Al-driven
people search

4]

£\ You are chatting with an Al assistant. Answers may be inaccurate.

@ Hello, my name is Chatty and | am here to assist you with
people-related questions, such as finding contact
information, checking availability, or scheduling meetings. You
can ask me anything by typing in the chat box below. | will do
my best to provide accurate and helpful answers.

Who can | talk to about SharePoint

@ | found several people who could help with SharePoint,
including Chris Sinclair, Madeleine Ryderheim, and Jarbas
Horst.

Chris Sinclair
(=) Start chat Find available time

.. Vard Deshpande
(3 Start chat Find available time

Jarmo Kuusinen

(=) Start chat Find available time
£439€000

%) ) ) Reasoning
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[Personalized] — My profile

Jarbas Horst
Senior Product Manager
Fresh

[l o lil oSS T 5 g

Use favicon

or pictogram.
. Earned badges

Creatt_a a personalized B ADBE L O AR

experience for your

end users.

Configure to display only fecent kudos ——

Recent kudos ¥ Gie ses relevant sections
: High praise for closing the d...
| think you're neat! .
u, May 12,
Tue, Aug 23, 2022
< o o0 00000 > Personal bookmarks [ Manage
™ BE Enm
Interests H Q0= @ E
O cats O Dogs v Hiking {J Lions

(O sharepoint - ) (P ToDo - ) ({ Football
(Osuimming —) Show user-related information such as 8 Skills and interests
\Ooolptin +)( Friger * ©  skills, interests, kudos, badges, personal
. . Interests
My sllls bookmarks and recent sites as well as S D) (G S
(<2 Word ) (<2 Excel <7 PowerPaint
(Groiwt +) (Grammer +) (Gomor +) Microsoft apps and links to custom apps. & chariy -
() oneNote + ) +
‘ ‘ + Skills
Personal bookmarks (0 Manage { Lion taming — | [ {J Leadership -
& A ) <{? Microsoft Excel — ) Microsoft Word —
. ) SharePoint — ) Azure —

Frequent sites

+
Yi cC | cw 5T

freshintranet.com 138




[Personalized] — My tiles

My tiles

A

Recent
documents

B s
Upcoming Pending
events tasks

Add a “window” into your 2 TRy
Microsoft 365 activities to MS Teams
the intranet.

freshintranet.com

©)
Viewed and
modified

; 2]
Direct
reports

=&

Unread
email

R 9t
OneDnve
items

Ll

Colleagues
around

M

Trending
sites

@8

Motebooks

Contacts

Trending
items

J

Groups

Motebooks
A PDF document.pdf
Accidents at work policy.docx

Ambassadors Coaching
Session.ppix

Annual report.docx

Another important
document.docx

Book.xdsx
Brand guidelines.docx

Building user - Important
stuffxdsx

~

Show information relevant
to the signed-in user based
on their Microsoft 365 data.
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[Personalized] — What’s new =

What's new? Your New And Improved
Fresh Website Has
Armived

Documents \

Quickly catch up on any
Show recently created or news or other upda.tes that
modified content for news, have happened while you
events, alerts, documents, were away.

and content pages.
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Pinned items

[Personalized] — Pin aka. Save for later

Engage for a Sustainable Future: Our

@  C+C- Knowledge Discovery Workshop Commitment to ESG Principles

. , | Tech Giants Clash Over Al
File Home |Insert Draw Design  Transi ]
N Innovations
Cﬁo Autosaved online to Shared Docum... 2
How generative Al could change
RS ® New > intranets?
| & Open % Content engagement
g ! (% Share >
Personalisation in marketing: 0 Create a copy > Access and managed all
from trend to necessity R > Export > your favorite documents,
L | H )
—“LI s @ Print > news, or pages in Fresh’s
~ NS My tiles web part.
B 77 Add to favourites y P
How personalisation is transforming (D Rename \
customer experiences and driving
s Move file

keti : i
marketing success Mark documents in Word

or save news in

% D Info ’ SharePoint to read later,
and access all your saved

content in Fresh.

&) Version history
255 10 ®

Save news posts or
documents to your list

for easy access later.
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[Provisioning] — Provisioning approvals =

Create a secure and centralized way of
approving entities requested via the

Provisioning requests or Content type
/ gallery web parts.
% Provisioning approvals C Refresh

Regquester |

| Type

Type Mame T+ Requester T Requested on 4

Location Yark Kat Richmond Wed, Jun T, 2023 .{;'? W x
Content site Asset Management Kat Richmond Wed. Jun 7, 2023 Z W' 4
Community Chient Success Kat Richmond Wed, Jun 7, 2023 2 (v X
Department Engineering Kat Richmond Wed. Jun 7, 2023 ,_a-',"f'p' (v X
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[Provisioning] — Provisioning requests

Provisioning requests () Refresh =+ Request

Typs Status Requester Q

Requester ™ : Status N Description lelt the Slte Or page
creation to specific users

Location Berlin aiijciif::; Wed, Jun 28, 2023 @ Completed Welcome to the Berlin office o . . t_
in your organization.
Department  Fresh gl:a(:lcier’f::r: Tue, May 23, 2023 @ Completed Fresh information e
Request and track the
. Content sits David Bewman Thu, May 12, 2022 @ Completed Governance site for the UK Intranet o
templated creation of Souernance
Sites Or pages Location Manchester David Bowman Thu, May 12, 2022 [ ] Completed Manchester office o

Community  Engi ing Chric O'Brien Wed, Jul 21,2021 @ Completed A pl.ace er open discussions and collaboration related to our &
engineering group

Content site Business Continuity = David Bowman Tue, May 4, 2021 [ ] Completed Business Continuity o
Department  HRE David Bowman Thu, Apr 1, 2021 @® Completed MNew HR site o
Content site mm Dan Hipkin Thu, Mar 25, 2021 @ Completed Information about the company and our functions o
information
Community  Running club David Bowman \;(;e;‘jl Mar 24, ® Completed Run club Gy
Community  PMQ David Bowman Tue, Sep 8, 2020 ® Completed The community for all project managers and directors e
Community  Fresh Branding David Bowman Tue, Sep & 2020 [ ] Completed Supports new imagery and icons for Fresh. [
12 3 2
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[Provisioning] — Content type gallery H

Project sites + Request \
. Request page and
& . s N | | site creation from

Show provisioned sites one single place.
and pages based on a
specific content type
(location, project, and so
on).

ISO Certification Project Intranet Migration Fresh implementation project

= 7 See more Vv = w7 See more Vv = g See more v
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[Search] — Search box (1079

Make the search box

H:: rech X available from different
/ g])pe;emzsearc O This site / places .
i ~‘x:, P »_5; g b ."‘

Kick off a search A O Fresh Dete

Bookmark

from any page in Fresh Itranet
. — Reimagine your employee experience in a hybrid and -
your |ntra n et_ . remote working world with Fresh. Fresh brings your
SharePoint intranet and Microsoft Teams application
together to deliver a powerful and engaging digital All Files Pages People News Sites Tools Alerts Events
? workspace. —
Fresh
Fresh intranet
-—
4 Pages and documents w Dan Robinson
. Fre_sh Support L\ Product Specialist d H d I H
Benefit from a search _ = ™= | Good morning Madeleine
- Fresh implementations

panel that changes ©E e

Fresh release V4.3 is ready!

Modified Fri, Jul 29, 2022
as you type ® e Q. @search - Search
Intralljet AdTin and Governance
Modified Today
! & @chat - Chat with Chatty

Intranet admin
Medified Today

Intranet admin 0 - -
C] Medified Today {J @topics - Search topics
People .
Omar Abadi You can type @ to open this menu
TH e

oy e [FreshMind] Al-driven content chat,
topics search, or access to the
conventional search as needed.
freshintranet.com Enable or disable it. Your choice! 145




[Search] — Search scope

Limit the scope of your search to
specific areas of your intranet.

All Files Pages People News Sites Tools Alerts Events

Content

Global News

UK Communications centre

SharePoint : The new changes that have been announced.

Internal Systems

Dan Robinson

SharePoint is the world's most flexible content platform powering innovation across Microsoft 365,
through examples like video hosting on Microsoft Stream, real-time collaboration...

Intranet implementation best practice

UK Communications centre
Implementing a new company intranet, or digital workplace, is a team effort and no small
undertaking. But managed well, you can avoid the common intranet implementation pitfalls...

Fresh goes live!
UK Communications centre
Dan Hipkin
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[Search] — Search verticals

kf e S P ORE 5
A AR, UG ) R
R 1 AT g

All

Files Pages People News Sites Tools Alerts Events

People

i Dan Robinson H

‘@ Product Specialis Use search verticals to show
results of a specific type such
[] SharePoint as People, News, and Files.

Teilen und verwalten Sie Inhalte, Wissen und Anwendungen, um Teamarbeit zu ermdglichen,
Informationen schnell zu finden und nahtlos im gesamten Unternehmen zusammenzuarbeiten.

@ Fresh Branding

Fresh Branding

Fresh Branding Notebook

W)

Fresh Branding

EB Fresh Branding - Documents

Fresh Branding
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[Search] — Search verticals with external data

é Q v sales

All People MNews Files Pages Sites MS Learn Knowledge base Vacancies Tools More verticals ~
People
E’ Jonny Bravo A~ Steve Amott Owain Petersen £ Joanna Miller
«o@» Head of Sales ’i! Sales Associate Sales representa... Sales & Marketi...
Content

Sales Force Automation is DOWN
https://dev220460.service-now.com/kb_view.do?sys_kb_id=f2765f9fc0a8011b0120ec1b352bf09b
Tue, Nov 6, 2025
On Friday, January 20th, we experienced a widespread outage that affected all Zoho services. The
outage started around 8:13 am Pacific Time. Zoho services started coming back...

=. Sales Copilot - Microsoft Q&A
Line 1 How was the Sales Copilot data model available in Teams trained? Is the situation possible that |
generate some copyrighted content?
Line 2 Mon, Oct 13, 2025
line 3 ... .com LinkedIn Email Sales Copilot Anonymous 2023-10-16T09:39:18+00:00 How was the
..to clarify that the Sales Copilot and 365 Copilot are different tools with different ...

- View all 14469 results of MS Learn

m Vacancy: Sales Executive
https://www.linkedin.com/jobs/view/4294598529
Sales
Drive FruitCo’s sales by building relationships with new and existing clients in the ...

@ Retail & Logistics
Retail & Logistics
Madeleine Caroline Ryderheim Akesson
..sales to both consumers and businesses. The Logistics team, based mainly in Manchester, ...

Latest from Claire - April

Communication centre

Kat Richmond

..5ales:I'm thrilled to announce that FruitCo has achieved record sales this quarter, thanks...sales and
marketing teams. New Product Launch:We successfully launched our new product ...

freshintranet.com

Enable 3rd-party integrations via
Microsoft Copilot connectors in the
Search page (Enterprise search) and
show results under a dedicated vertical
or combined under the “All” vertical.
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[Search] — Search results

e Q ~  Benefits

Chatbot People Policies News Files Events Pages Vacancies MS Learn

Thrive at FruitCo: Your Benefits, Your Wellbeing

News centre

Jarbas Horst |,
..benefits designed to help you thrive—at work and beyond....Benefits, Your
Wellbeing Campaign news Thrive at FruitCo FEB 2026 Supporting You Every &
...benefits available to you. From ...

Exciting Updates to FruitCo's Employee Benefits Program & Share

| <* Pin

Open location

Human Resources

Madeleine Ryderheim

...benefits include childcare vouchers, tax-free bike purchases, fitness
reimbursements, ..benefits program, designed to support your well-being
and enhance your work-life balance. ...

List search results with | o —
. . Discover the Benefits of Copilot: Your New Digital Assistant .
pagination support. ourinianet ﬁ:m Use search actions to share,
... Benefits of Using Copilot Microsoft 365 Copilot is revolutionizing the way ||‘. L =, pin’ Or Open a file directly
form a search result item.

businesses ...benefits of Copilot. Regularly check for new learning modules
and resources to stay ...benefits ...

5 Practical Tips to Boost Your Pension Engagement and Secure Your Future

Human Resources

Madeleine Ryderheim

Planning for retirement can feel overwhelming, but taking small, consistent
steps today can make a big difference tomorrow. Recent studies show that

freshintranet.com 149




[Search] — Search results with Al mode

& Q_ what are our benefits?

Al query interpretation
understands a question
intent to return more
accurate search results.

freshintranet.com

All

Chatbot People News Files Pages Sites

Al Answer - Al-generated content may be incorrect

According to the uploaded documents, your employee benefits include:

Pension scheme with LivLong Pensions
Private health insurance with HEALTHY
Fitness reimbursement scheme

Mental health support

Childcare vouchers

Read more

Search interpreted as: benefits, benefit

People

f3e Eehiar = Camilla Carlsson
a wards
e K Head of HR
vy bl oA o .t camilla.carisson@fruitco.com

“

Content

@ Benefits

Human Resources

Benefits

Human Resources

Tony Adams

...benefits hub where you can find useful information and resources. Here at
FruitCo we value...benefits hub where you can find useful information and
resources. Here at FruitCo we value...

Family-Friendly Employee Benefits
Human Resources
Tony Adams
...benefits are workplace perks and policies designed to support employees
in balancing their..work responsibilities with their family obligations. These
benefits recognize the ...

Knowledge base

Vacancies Tools More vertici

Google-like results in
your intranet search.

Q Search as typed

Madeleine Caroline
Ryderheim Akesson

Head of Product Operations
maddie.ryderheim®fruitco.com




[Search] — Search refiners

freshintranet.com

Created

O Last 7 days
O This month
@ Any time

Author

D David Bowman (8)
I:\ Sonja Wandrey (4)
[ ] Madeleine Ryderheim (3)

Modified

O Last 7 days
O This month
@ Any time

Modified by

[ ] Dan Hipkin (3)
I:\ David Bowman (2)
[ ] Jenna Mitchell (2)

Target content

Pick an interval

Hide options ™

Show 5 more ™~

Pick an interval

Hide options ™

Show 4 more ™~

View options ™~

~

Use search refiners to narrow
search results to find what you
are looking for more easily.
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[Search] — Search feedback

Tell us what went wrong

Reason

l:‘ Results were irrelevant to my query
l:‘ Important results were missing
l:‘ The ranking was not helpful

l:‘ The information was out of date

l:‘ Other

Comments

Configure and enable Search
feedback the via Search
settings.

0/ 1000 characters left

| would like someone to get back to me

@ no

\ Provide direct feedback on
intranet search results.

freshintranet.com 152




[Tools] — Quick tools

5 &3

Policies Cases People & Expertise

A central hub for all firmwide policies - clear, Your go-to space for current and past matters. Easily connect with colleagues across the first.
organised, and always up to date. Quickly find the Explore case insights, updates, and key documents Search profiles, expertise, and contact details to
guidance you need to work securely, consistently, to stay informed and collaborate effectively across find the right person - right when you need them.

and in line with firm standards. teams and practices.

Presentations & Templates ' Expenses

Create and display links \
relevant to a specific topic, or

area on the intranet Choose images or
Choose from icons to describe
several display your links.

modes and styles
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[Tools] — Tabbed tools H

[+

Asset
management

<

freshintranet.com

Chat

Display different categories
of tools via tabs.

Company tools (23) External links (3 Featured (2

@ @
r‘ — -
J Q j =g Q o
Code repository Document DWP Pension Enterprise Feedback Form
search Guidelines Search

Shows tools in a carousel
and save space.
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[Tools] — Tools admin H

Tools and links + Crestetool  Edit tools Off

Business function Function Topic Toals category Q
Featured tools
"ﬁj 2 "3’ @ - e © \

Pulse Survey  Yammer ve Request My Actior Timesheet
Teams videos

Company tools Create a tOOlS/appllcathnS

"N &rjﬁ .WG”W@DN 25 A BN u"“ E_“a directory in your organization.

Chat  Documen it DWP Pen Feedback Fresh Video Go on holiday My Pension Mew Starter Pensions RUs
search Guidel I Form Portal Form management

Create and manage
tOOIS from a n|Ce |00k|ng External links

interface. m‘i -

Service Now

HR Tools

a‘ﬂ .W@ A 93—, (Da‘a N OQW

Annual revie Benefits Careers centre GDPR centre Knowledge Vaca
Dev I pme nt centre
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[Tools] — Tool cards

Tool cards
‘ Q, se H Tools category H Human Resources ‘
0] e 0]

E Annual review Benefits ('(oé Careers centre a GDPR centre
(0] 0]

@ Knowledge centre Gm Learning C] Leave Request |p_/~ LivLong Pensions \

. | O, | Dynamically display
% My Development 'IQ My Pension Portal 9/ New Starter Form ) People directory

tools based on queries.

/ Y

Display tools related
to a specific subject or
business unit.

freshintranet.com
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[Other] — Action checklist

Create, assign, and monitor
tasks for specific corporate
use cases, for example, a
checklist for new starters.

Induction checklist View & & &

57% complete

D Technical onboarding session with D Read about company benefits D Read the Health and Wellbeing at work
Internal systems - to be scheduled by Open link policy
your manager Open link

Complete by Thu, Sep 1, 2022

4 actions complete

Go through induction presentation Watch the company introduction video Read Employee handbook Read the Health & Safety policy
with your manager with our CEO Open link Open link
Open link Open link
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[Other] — Generic cards

/2] Microsoft Roadmap

OneDrive: Full-fidelity shared libraries in Microsoft Information Protection: Automatic Microsoft Teams: New file sharing experience
D_ OneDrive D_ sensitivity labeling in Office apps on Windows D_ Streamline sharing with Microsoft Teams. You can now
Mot only can you sync shared libraries from SharePoint Automatic sensitivity labeling based on content cregte a shareable link for any file stored in Teams and...

and Microsoft Teams to your PC or Mac using OneDrive,... inspection is built natively into Office apps (Word,...

Show information from

within SharePoint using The Guardian
Seal’Ch, MiCFOSOf’[ Graph, Britain’s ageing fishing
or external sources USing fleet a key contributor to...
RE ST API ConneCtionS. . Rewilding: should we bring

Mallerca marine reserve The Guardian view on
boosts wildlife as well as... @ spiders: season of the we...
Paradise regained in the Guess who's coming to
Mew Forest: no planes, n... @ dinner? Roadkill placed o...

Scottish island castle, with
barrel organ and rot...

the lynx back to Britain?

Culture shock: how loss of
@ animals’ shared...

ofofo

Bring external content
into your intranet.
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[Other] — Maps

Create location pages
with an integrated map.

freshintranet.com

London

Main contact

A, 3
) David Bowman

e
3 % Road ¥
= S ¢ o %
-, Chief sales executive : = 9 & % Al
Sales c “ =) 5 3 eman Street [
&
% e
Address 2
130 Fenchurch Street, London, Greater London, 3 2 @
GB, EC3M 5D @ © 3 3
G o Interactive map for
e Ste; E £ . ot sees g . .
info@contentandcloud.com St Mary's rort M = bette rn av | g atl O n.
B loy,; SN Churchyard = [ A321] Royal 7(
Business Phone £3 St [ As00] Cot 5
02071010930 River oo 3

500 feet e
\ “svin Tow =

R Bz omrem
London:Bridae Citv.Rierrye: ¢

£ Pier ey e,
| © 2023 Microsoft Corporation. € OpenStreetMap.

Jerms

159




[Other] — Page details

Show topic-related
information on a page

freshintranet.com

London

Main contact

" David Bowman
) Chief sales executive
Sales
Address

130 Fenchurch Street, London, Greater London,
GB, EC3M 5DJ

E-Mail

info@contentandcloud.com

Business Phone

02071010930

1

8l

Upper Thanieg of
7 Trg

What makes you proud?

Now that Pride Month has closed in the UK, we asked you what makes you feel proud. Check out
some of colleagues’ responses in the below video.

We posted this on our LinkedIn page as we're really proud of all of you who make up our business.
We couldn’t do what we do without the skill and passion of each of you.

As we said goodbye to Pride Month UK, we wanted to share with you what your colleagues are
most proud of.

In last month’s celebration of LGBTQ+ communities around the world, we put a call out to all our
colleagues, asking them to tell us what gives them that sense of pride.

In the spirit of inclusion, this did not need to be related to the LGBTQ+ community, but anything at
all that made you proud — whether that's celebrating who you are, where you work and the people

you work with, your achievements, a family member, your community or anything else in your lives.

o Chiirchyard™> - EE2m @
[ €r Thames ¢ &
Rivey 74 [ A3 ] Plrest C
¥ EEMeg L | At00]
&, e Thamiés
D Slors . 500 feet i
: o i a2 Aore!
L Mt Tower Pier £ Vet
B Microsoh 8ihg R 5 om, © 2025 fiermsof Corporation, © OpenStreetap Jerme
London:Bridae Pierrye i i 0

Page details

Description

Now that Pride Month has closed in the UK, we asked
you what makes you feel proud. Check out some of
colleagues’ responses in the below video. We posted this
on our LinkedIn page as we're really proud of all of you
who make up our business. We could...

Publish date
Tue, Aug 2, 2022

Page tags
@ People Team
JLGBTIQ+ O Pride

< Newsletter

Display tags, summary,
last modified date, and
SO on.
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[Other] — Topic explorer panel

Learning

Razlatied Legics Topic awesr

Trairing Tranire: wrpa g abjctiv a Pabio Martinez
Learming and trainin

[] Leaming
Learn the mast in-dermand business, tech and creative skills Sam industry experts
@E Learning with Linkedin

marn business, creative, and technoioy ski's to achieve vour perso

Shows information and related
content about a specific topic.

[y Linkedin Learning

Ioin LinkedIn Learming today to get access to thousands of courses
&) The four types of leaming

wr core beaming styles inthe YARK model inc e VISLAS, JUDIRDy, resding

Integrates with any web part
that uses the Tags Component @:- Microsoft 365 Learning Pathways
such as Page details web part. et 65

)

arning oathways 15 & oustomezable, ocn-demand kami ng =aluticn

designed to increass usage and adoption of Microsoft 365
{.;. Learning and training

E Access to Learning Platforms

g;\} Please remember to associating your Learning Accounts
Larem ipsum clor sit conssctetur adiois ng e t. sed amet, cletur adi, sed do e
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Viva Connections Cards (ACEs
— Adaptive Card Extensions)

an )’ advania brand



Fresh ACEs for Viva Connections

Activity

5)

Chat

6@

Teams

Calendar

%

Calls

D

Files

0o
oo

Apps

Q_ Search in Fresh Viva

«@ Microsoft Viva

Good afternoon, Jarbas

Dashboard

& Favourite tools Q_ Intranet search

Fresh website Click here!

My M365 Top news

Unread email
9+ items

Copilot in SharePoint

View all

Curated policy documents

Office dog policy
Useful policy for all who wants to bring their fluffy
friend to the office

Policy documents

Office dog policy
Useful policy for all who wants to bring their fluffy
friend to the office

@ Communities

Company comms

@ Town halls

Townhall Nov 2023

@ My Engage feed

Company comms

First all-hands of 2024

Yesterday we held the first all-hands meeting for
2024, setting out the goals for the year. Check o...

Upcoming Events

=)

Investing in you

L]

Benefits

© Ask Chatty a question

UK Intranet >

Z Edit

o Whats new?

News
4 items

View all

Company alert

Copilot in Shar...
Everyone's excited
and so should you
be, Copilot is here...

Answers a based on people or intranet content

Type your question here...

|

Z Edit

Fresh ACEs are
available on the mobile
and desktop versions of
Viva Connections.

Choose from 14 different
Fresh ACEs to complete
your Viva Connections
dashboard.



[Al] - Q&A bot

Answer can be based on people < Ask Chatty a question
and intranet content, such as

pages and documents Do we have a sick leave policy? Shor...

Yes, we have a sick leave policy. All employees are
entitled to 10 days of paid sick leave per year,
accrued at a rate of 0.83 days per month. Additional
sick leave may be granted in cases of serious illness
or injury, assessed on a case-by-case basis.

9 Ask Chatty a question below Employees must notify their supervisor as soon as
possible if they are unable to attend work due to
illness and provide a medical certificate for absences

Answers are based on peOple or Iintranet content longer than 3 consecutive days. Sick leave should be
. logged in Workday. For long-term sickness absence
Type your question here... (more than 4 weeks), regular contact and a return-to-

work plan will be developed.

= Firstline - Sick leave policy.docx

m;‘ Firstline - Annual leave policy.docx \
Create scope-based Q&A chatbot

experiences that can be targeted Reference links to source
to different audiences. content used in the bot answers.
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[Alerts] — Alerts ACE

Company alerts X
Data Centre Downtime \
Madeleine Caroline Ryderheim Akesson
Tue, Mar 2, 2021 o Company alerts

The data centre will be offline from Friday at 6pm until
late Sunday. No access requests will be fulfilled during
The data centre will be offline from Friday at 6pm

this window.
until late Sunday. No access requests will be

| Previous | | Mext |

Data Centre Downtime

Bring time-sensitive
information to your intranet
users in Viva Connections.
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[Cards] — Curated documents ACE

Open documents natively
in the Viva Connections
experience.

freshintranet.com

Office dog policy

Office Dog Policy
Objective: To create a comfortable and safe working
environment for employees and their dogs.

Eligibility: Dogs must be well-behaved, house-trained, and up-
to-date on all vaccinations. A trial period may be established for
each dog to ensure compatibility with the office environment.
Health and Hygiene: Owners must provide proof of current
vaccinations and regular flea and tick treatments. Dogs showing
signs of illness must be kept at home.

Behavior: Dogs should be well-socialized and non-aggressive.
Excessive barking, growling, or other disruptive behaviors will
not be tolerated. Dogs must be under the control of their owner
at all times.

Designated Areas: Certain areas, such as restrooms, kitchen
areas, and meeting rooms, may be off-limits to dogs. Designate
specific dog-relief areas outside the building.

Equi Owners are responsible for bringing all necessary
items for their dog, including a leash, water bowl, and toys.
Each dog should have a designated space, such as under the
owner's desk.

Cl i Owners must i ly clean up after their
dogs, both inside and outside the building. Regular cleaning of
the dog's space is required to maintain a hygienic environment.
Noise and Distractions: Owners must ensure their dogs do not
disrupt their colleagues. If a dog becomes disruptive, the owner
may be asked to take the dog home.

Liability: Owners are liable for any damage or injury caused by
their dogs. All dog owners must sign a liability waiver.
Complaints and Grievances: Employees with concerns about
dogs in the workplace should feel comfortable bringing them to
HR. The company reserves the right to ask that a dog be
removed if it causes significant issues.

Respect for Non-Dog Owners: Recognize that not everyone is
comfortable around dogs. Owners should be sensitive to the
feelings and preferences of their colleagues and ensure their
dogs do not invade others’ personal space.

Review and Modification: This policy will be reviewed
annually and may be modified based on feedback from staff.
The company encourages an open dialogue to ensure the policy
meets the needs of all employees.

Policy documents

Office dog policy

Useful policy for all who want to bring their fluffy

friends to the office.

Next

Display a manual selection of
documents for a specific business
scenario, such as policies, in Viva
Connections.
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[Cards] — Curated pages ACE

"Paws for Work": A New Recent news
Era of Canine \ "Paws for Work™: A
Colleagues at New Era of Canine
GreenTech Solutions Colleagues at | |

> GreenTech Solutions
Ma‘;leleine Ryderheim

Next

New York, NY, December 21, 2023 - In an

O pen d ocume ntS nat|Ve|y innovative step towards a more dynamic and

18] the Vlva ConneCtlonS inclusive workplace, GreenTech Solutions DISplay a manual SeleCtion Of
. today announced the launch of its 'Paws for
experience. Work' program, welcoming employees' furry content pages (or news posts) for
friends into the office. This groundbreaking . pe . . .
a specific business scenario in

policy, set to be effective from January 2,

Viva Connections.
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[Cards] — Page cards ACE

Trending stories X

The importance of diversity and
mindfulness in leadership

Ny

A retreat for emerging women design leaders in tech, is
an immersive four-day experience. It provides an
intimate space to connect and exchange ideas, discover
new methodologies and strategies, and practice
mindful leadership. Microsoft was one of t...

freshintranet.com

FF

[ Trending stories '

The importance of
diversity and
mindfulness in
leadership

View and access your intranet
pages or company news within
the comfort of Viva Connections.
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[Cards] — Document cards ACE

Open documents natively
in the Viva Connections
experience.

freshintranet.com

B

Office dog policy v V4

Office Dog Policy
Objective: To create a comfortable and safe working
environment for employees and their dogs.

Eligibility: Dogs must be well-behaved, house-trained, and up-
to-date on all vaccinations. A trial period may be established for
each dog to ensure compatibility with the office environment.
Health and Hygiene: Owners must provide proof of current
vaccinations and regular flea and tick treatments. Dogs showing
signs of illness must be kept at home.

Behavior: Dogs should be well-socialized and non-aggressive.
Excessive barking, growling, or other disruptive behaviors will
not be tolerated. Dogs must be under the control of their owner
at all times.

Designated Areas: Certain areas, such as restrooms, kitchen
areas, and meeting rooms, may be off-limits to dogs. Designate
specific dog-relief areas outside the building.

Equi Owners are responsible for bringing all necessary
items for their dog, including a leash, water bowl, and toys.
Each dog should have a designated space, such as under the
owner's desk.

Cl i Owners must i ly clean up after their
dogs, both inside and outside the building. Regular cleaning of
the dog's space is required to maintain a hygienic environment.
Noise and Distractions: Owners must ensure their dogs do not
disrupt their colleagues. If a dog becomes disruptive, the owner
may be asked to take the dog home.

Liability: Owners are liable for any damage or injury caused by
their dogs. All dog owners must sign a liability waiver.
Complaints and Grievances: Employees with concerns about
dogs in the workplace should feel comfortable bringing them to
HR. The company reserves the right to ask that a dog be
removed if it causes significant issues.

Respect for Non-Dog Owners: Recognize that not everyone is
comfortable around dogs. Owners should be sensitive to the
feelings and preferences of their colleagues and ensure their
dogs do not invade others’ personal space.

Review and Modification: This policy will be reviewed
annually and may be modified based on feedback from staff.
The company encourages an open dialogue to ensure the policy
meets the needs of all employees.

Policy documents

Office dog policy

Build custom queries to
display documents
based on file extension,
document metadata, and
more.

Useful policy for all who want to bring their fluffy

friends to the office.

Next

Display documents in Viva
Connections with support for
audience targeting based on user
profile properties.
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[Community] — Viva Engage communities ACE

Communities X

Company comms

~

=] communities

Company comms

Previous
. In this Community we share news from across the
See recent conve rsatlons business and invite employees to share their own news. \
within the card. o
[ Happy Christmas to all our staff! ] DlSplay one or more VIVa Engage
( communities in Viva Connections
Everyone needs support at work ]

to increase their visibility.

[ Women's health - a focus on Menopause ]
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[Community] — Viva Engage conversations ACE

Selection settings
My Engage feed X

Selection mode

‘ Curated lists of conversations

Company comms

Choose from five SeleCtiOn Curated lists of conversations
¢ .
H(JT)I[OH ‘q ' modes to d ISpIay User's feed (top and following)

conversations based on .
y author

;0 o your business scenario.
] l n} . ¢ 8% By topic

Recent conversations
E) My Engage feed

Company comms

Happy Christmas to all our staff!
We hope you all have a wonderful time with your

= family and friends this Christmas! We will close t...
Jarbas Horst, Thu, Dec 14, 2023
Happy Christmas to all our staff! We hope you all have
a wonderful time with your family and friends this

Christmas! We will close the London office between VleW and access conve rsations
Christmas and New Year so that our office staff have a from one or more Viva Engage

well deserved break and don't have to travel in when

there are planned transport disruptions. communities in Viva Connections.

freshintranet.com




[Events] — Event card ACE

Upcoming Events X

Quarterly Company update

Upcoming Events

Quarterly Company
update

- Next

Thu, Mar 7, 2024, 05:00 PM - 06:00 PM

On the first Thursday of every 3 months, effective
Add events to your TR0 : : :
Outlook calendar from ™™ meeting Display one-time and recurring
th f rt f V Madeleine Caroline Ryderheim Akesson eventS |n V|Va Connectlons tO

€ comiorto Iva During the all-hands the SLT will provide a company i th i i bl t
Increase tneir VISIDINY.

CO nn eCti ons. update related to performance, values and some

ongoing success stories

Add to calendar

Add series to calendar
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[Media] — Video card ACE

Town halls X

Townhall Nov 2023

@ Town halls

\ Townhall Nov 2023

Next

Madeleine Caroline Ryderheim Akesson, Mon Dec 18 : :
2023 Display a selection of one or

more videos from your intranet in
Viva Connections.

Check out this video from the latest town hall.

Watch videos in Viva
Connections without
context switching.
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[Personalization] — My data ACE

-ark

@ What's new?

Recent documents
9+ items

View all

freshintranet.com

BREIRATH

What's new?

Pinned items

9+ items E
Rec.ent documents E
9+ items

Viewed and modified n
9+ items

OneDrive items a
9+ items

Notebooks a
2 items

Trending items ﬂ
5 items

Upcoming events E
9+ items

Pinned items

Helen's blog 8 February 2021

Covid-19: England's schools will not reopen be...

Topic Happiness 2020 2

~

Show information related to
the signed-in user based on
their Microsoft 365 data.
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[Personalization] — What’s new ACE

What's new

News
4 items

Events

0 items
a®g Alerts

1 items

Documents
1 items

/ Q o

Show recently created or
modified content for news,
events, alerts, documents
and content pages.

freshintranet.com

News

é

"Paws for Work"™: A New Era of Canine Colleague...

End of year review

[ Monthly update - Dec/2024

Good news to awesome people!

|
|
|
|

D28 what's new

News
4 items

~

Open the content natively in the
Viva Connections experience.

Quickly catch up on any
news or other updates that
have happened while you

were away.
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[Search] — Search box ACE

Q_ [Fresh] Search box

Click here to search the
Intranet on the Search

[Fresh] Search box X page

Search

Type your term here

Search

Top news

Consistent search experience
across SharePoint and Viva
Connections.
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[Tools] — Tools ACE

freshintranet.com

H Favourite toc

Code repositt
Plan smarter,

collaborate bette
and ship faster w

Show tools

Favourite tools

Benefits and payroll

Careers centre

Code repository

Customers management

Employee survey

Enterprise Search

Vitality

~

Show company tools and links
in Viva Connections.

BEEEORER
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